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TOM TAT

Ngay nay, ndang luc sé (NLS) la mét trong tam ndng lyc cot [oi quan trong dé hoc tdp

suot doi. Sinh vién (SV) dai hoc, trong boi canh chuyén doi sé gido duc, nhat thiét phdi s¢

hitu NLS dé c6 thé hoc tdp va lam viéc trong méi truong gido dyc mo va toan cau hién nay.Dé

phat trién NLS cho SV, bude di dau tién quan trong, ton nhiéu thoi gian va céng suc nhat

chinh la xdac dinh dwoc ngi ham khai niém va bo khung NLS phu hop. Vi nhiing quoc gia tién

hank chuyén doi sé giai dogn sau nhw Viét Nam, viéc ké thira cdc thanh twu ciia cdc quoc gia

di trudce la lva chon 16i wu va thong minh. Bang phwong phdp nghién civu 1y ludn, bai viét

tong hop cdc khai niém va cau truc cua NLS trong khong gian gidao duc dai hoc tir cac cong

bé, lam cdn cir dé goi mo hwéng tiép cdn trong hra chon khung NLS phit hop nham phdt trién
NLS cho SV dai hoc tai Viét Nam.

Tuwr khoa: chuyén doi so gido duc, nang lyc so, cau truc nang lyc so; khung nang lyc so,
gido duc dai hoc.

ABSTRACT

Nowadays, digital competence is recognized as one of eight core key competencies for
lifelong learning. University students, in the context of education digital transformation,
necessarily possess digital competence to be able to study and work in today's open and
global educational environment. To develop digital competencies for students, the most
important, time-consuming and labor-intensive first step is to determine the conceptual
definition and an appropriate digital competence framework. For countries conducting digital
transformation in the later stages like Vietnam, inheriting the achievements of previous
countries is the optimal and smart choice. Using theoretical research methods, this article
synthesizes the concept and structure of digital competence in higher education context from
relevant publications, as a basis to suggest an approach in selecting a digital competence
framework that is suitable to develop digital competence for university students in Vietnam.

Keywords: educational digital transformation; digital competence; structure of digital
competence; digital competency framework; higher education.

1 PAT VAN PE tap. Céc co §("7 giéo dl;J.C dqﬁ. va dapg tiép can
" K o e cong ngh¢ so dé chuyén doi hé thong hoc tap

Ngay nay, cong ngh¢ s6 thay doi lin tuc 8 théng sang céc hé théng hoc tap hién

va gia tang theo cap so nhn, dang anh huong  g57' 4 5§ hoa (Hiltz & Turoff, 2005) thong
sau rong dén moi mit cua doi song va da tro '
thanh mot phan thiét yéu ctia méi truong hoc

Doi: https://doi.org/10.54644/jte.66.2021.1072

qua viéc thiét 1ap két ndi giita cac cong nghé
lién quan dén may tinh, mang Internet, cong
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nghé théng tin va truyén thong (ICT), da
phuong tién (multi-media) va tri tu¢ nhan tao
(artificial intelligence- Al) (Harwell et al.,
2001).

Trong qué trinh chuyén d6i sb gido duc,
hang loat cac nghién ctru da duoc thyc hién
nham kham pha cac yéu té can thiét lién quan
dén con ngudi va bdi canh dé chuan bi sin
sang cho viéc hoc tap thanh cong trong moi
truong gido duc ngdy cang dugc sé hoa. Cac
cong trinh nghién ctru da khang dinh NLS la
mot trong nhitng yéu t6 sin sang quan trong
(Blayone, 2018), 1a nang lyc thyc hanh quan
trong nhat (Rawda Ahmed Omer, 2016), 1a
yéu t6 quan trong hang dau ddi vai viée duy
tri hoc tap va két qua hoc tap dau ra caa SV
trong mdi trudng hoc tap s6 (Florence et al.,
2020; Parkes et al., 2013, 2015; Yu, 2018).

S¢ hitu NLS tbt giup SV c6 kha ning
dién giai va hiéu biét vé hoc tap tryc tuyén
cao hon (Mosa et al., 2016), giup ho tién bo
trong hoc tap, trong cudc séng ca nhan va
nghé nghiép, xur 1y t6t cac tinh hudng phbi
hop lam viéc trong mdi trudong 4o
(Gunawardena et al., 2001) va thyc hanh t6t
hon trong gidgo duc tryc tuyén (LOpez-
Meneses et al., 2020).

Khong chi vay, NLS dugc xem la diéu
kién tién quyét dé c6 thé hoc tap va lam viéc
trong moi trudng gido duc md va toan cau
hién nay (ACODE, 2014). NLS ciing duogc
thtra nhan 1a mot trong cac nang luc cbt 16i
quan trong dé hoc tap sudt doi (Ala-Mutka,
2011; Ferrari, 2013; European Commission,
2018).

Dé c6 thé phat trién NLS cho SV, viéc
xac dinh ndi ham khai niém NLS va cac
thanh t6 ctia NLS thé hién qua khung NLS, 1a
nhimg budc di quan trong dau tién can thuc
hién. Do vay, bai viét tong hop cac khai niém
va cdu trac NLS trong khong gian gido duc
dai hoc tir cac cong bd lam can ctr dé goi mo
huéng tiép can trong lya chon khung NLS

pht hop nham phat trién NLS cho SV dai
hoc tai Viét Nam.

2. KHAI QUAT VE NANG LUC SO
2.1. Khai niém ning luc sb

Khai niém NLS duoc Gilster dé cap lan
dau tién nam 1997 1a kha ning hiéu va sir
dung thong tin dudi nhidu dinh dang khac
nhau tir nhiéu ngué)n khéac nhau, duoc hién
thi qua may tinh (Gilster, 1997). Sau d6, khai
niém nay dugc rat nhiéu tic gia quan tim va
dua ra cac dinh nghia khac nhau tuy thudc
phuong phap tiép can.

Tu tiép can nghién ctru hoc thuat tai céac
co s& gido duc, theo trinh ty thoi gian, cac
khai niém NLS dugc cac nhom tac gia dinh
nghia nhu sau:

Cac tac gia Joosten et al. (2012) va
(Gourlay et al., 2013) dinh nghia NLS 1a ky
nang danh cho mdt phuong tién mdi, li€n
quan dén viéc tng dung chirc ning cong
ngh¢ va kha nang thich tng.

Tac gia (Scuotto & Morellato, 2013)
tham chiéu nghién ciru cua (Calvani et al.,
2008, tr. 186), dinh nghia NLS Ia kha nang
kham phé va ddi mit voi cac tinh huéng cong
nghé md&i mot cach linh hoat, kha nang phan
tich, lya chon, danh gia dir liéu va thong tin,
kha ning khai thac tiém ning cong nghé dé
giai quyét van dé, chia sé, hop tac va hinh
thanh kién thtc, dong thoi nang cao nhan
thic vé trach nhiém cua ban than va ton
trong quyén/nghia vu ctia cac bén lién quan.

Cac tac gia (Bennett, 2014) va (Traxler
& Lally, 2016) lai nhdn manh khia canh nhan
thirc v6i trong tdm 1a cac ca nhan, dinh nghia
NLS Ia k¥ nang truy cap va thao tac cac chuc
nang co ban dé tré thanh nguoi ty tin, nhay
bén trong vi¢c thich tmg cong nghé cho muc
dich c4 nhan, hoc tap va chuyén mon.
Tac gia (Cazco et al., 2016) cho ring
NLS la gié tri, niém tin, kién thuc, kha nang
va thai d§ sir dung cong ngh¢ mot cach thich
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hop, bao gdm may tinh ciing nhu nhiéu phan
mém khac nhau va mang Internet, cho phép
nghién ctru, truy cap, to chic va sir dung
thong tin dé hinh thanh kién thirc

Tac gia (Tang & Chaw, 2016) dua trén
dinh nghia caa (Martin, 2006, tr.155) dé dinh
nghia NLS 1a nhan thure, thai do va kha nang
ciia mdi ca nhan sir dung hop 1y cac cong cu
va co s& VAt chét k¥ thuat s6 dé xac dinh,
truy cdp, quan 1y, két hop, danh gia, phan
tich va tong hop tai nguyén sb, xay dung kién
thirc méi, tao biéu thi truyén thong va giao
tiép voi nguoi khac, trong cac tinh hubng doi
séng cu thé, nham thuc hién hanh dong xa
h6i mang tinh xay dung va dé phan tu vé qua
trinh nay.

Tac gia (Chan et al., 2017, tr.2) cho
rang, NLS 1a kha nang hiéu va sir dung thong
tin duéi nhiéu dinh dang véi trong tim 1a tu
duy phéan bién chtr khong phai ky nang cong
nghé.

Trong khi dé, tac gia (Roche, 2017) nhic
dén trinh do s6 then chét dé néi vé NLS,
song nhan manh “kha ning truy cap, danh gia
phan bién, sir dung va tao 1ap thong tin thong
qua phuong tién sb trong viéc két ndi véi
ngudi khac va cong dong”.

Tir tiép can nghién cru cic van ban
chinh séch, ciing theo trinh ty thoi gian, cac
nhom tac gia lai dinh nghia vé NLS nhu sau:

Téc gia (Parvathamma & Pattar, 2013, tr.
159) dinh nghia NLS la kha nang st dung
cac cong cu cong nghé thong tin va truy cap
Internet, quan ly, tich hop, danh gia, tao lap
va truyén dat thong tin dé hoat dong trong
mot xa hoi tri thirc.

Nhom céc tac gia (English, 2016;
Anusca Ferrari & Yves Punie, 2013; Mattila,
2015; Moncada Linares & Diaz Romero,
2016; Pérez-Mateo et al., 2014) cung st dung
dinh nghia NLS Ia tap hop kién thirc, k¥
nang, thai do (bao gom kha nang, chién lugc,
gia tri va nhan thtrc) can phai c6 khi str dung
cong nghé thong tin va truyén thong, cung
cac phuong tién k¥ thuat sb dé thuc hién

nhiém vu, giai quyét van dé, giao tiép, quan
ly thong tin, cong tac, tao 1ap va chia sé noi
dung, x4y dung kién thirc mot cach chu dong,
linh hoat, sang tao, hi¢u qua, dﬁy du, c6 chon
loc, c6 dao dirc va phu hop cho cong viée,
hoc tap, giai tri, va tham gia vao xa hdi cua
(Ferrari, 2013). Dinh nghia nay sau d6 duogc
Uy ban chiu Au chon 1a dinh nghia chinh
thirc dé phat trién khung NLS DigComp cho
cong dan chau Au.

Tac gia (Morellato, 2014, tr. 185) cho
rang NLS 1a mot trong nhitng nang luc chu
chbt ddi v6i cong dan, duge dinh nghia 1a
“thich ¢mg linh hoat trong mot thé gidi lién
tuc thay d6i va co tinh két ndi cao”
(European Commission, 2007, tr. 13).

Cac tac gia (Mattila, 2015; Moncada
Linares & Diaz Romero, 2016) cung dya trén
béo céo ciia Uy ban chau Au, xem NLS I
nang lyc chi chdt gitp linh hoi nhing ning
luc thiét yéu khac nhu ngdn ngir, toan hoc,
hoc cach hoc va nhan thirc van hoéa, tr do
dinh nghia khai quat khai niém nay 1a viéc st
dung cong ngh¢ thong tin ty tin, cd chon loc
va sang tao dé dat duge muc tiéu cong vigc.

Trong khi do, tac gia (Radovanovic et
al., 2015, tr.1737) dua trén cac dinh nghia
cia cac tac gia (Haythornthwaite, 2007;
Martin, 2006) dé dwa ra khai niém NLS
tuong tu tac gia (Tang & Chaw, 2016).

Cac tac gia (Bancroft, 2016; Tuamsuk &
Subramaniam, 2017), cho rang NLS 1a mot
loat cac k¥ ning bao gdm k¥ ning ky thuat,
k¥ nang nhan thic, va kj nang tam ly-xa hoi,
bat dau tir cac thao tic co ban dén thao tac
phurc tap hon 1a tao 1ap va tiéu thu tai li¢u s6.

Tac gia (Kihn, 2017, tr. 12-13) 1ap luan
rang viéc tim ra cach hiéu qua dé day nhing
k¥ nang nay khong phai la mét nhiém vu don
gian boi vi NLS lién quan dén cong cu thi it
ma lién quan dén tu duy thi nhiéu.

Nhu vay, théng qua cac dinh nghia vé
NLS tir cac cong bd qudc té cho thdy, mic du
khai niém NLS dudi cac goc nhin khac nhau
trd nén kha da dang, nhung tyu trung lai co
su twong ddng 16n trong ndi ham khai niém
NLS gitra cac nha nghién ctru hoc thuat tai
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cac co sO gido duc va cac nha lam chinh
sach. Mdi nghién ctru quan tim dén mot hodc
mot s6 khia canh khac nhau ciia NLS. Sy da
dang cuia khai niém NLS di din dén su da
dang céac khung NLS duoc cong bb.

Nim 2018, UNESCO tién hanh nghién
ctru va dbi sanh hon 47 khung NLS cua cac
quéc gia, khu vuc khic nhau trén thé gi6i
nham xay dung khung NLS toan cau DLGF
(Digital  Literacy Global Framework)
(UNESCO, 2018). Cudi cung, UNESCO da
lya chon dinh nghia NLS va khung NLS cua
Uy ban chau Au 1am nén tang chinh, boi 18
qua trinh d6i sanh cho thdy, tit ca cic ning
luc duge mo ta trong 47 khung NLS nay déu
¢6 thé duge 4nh xa téi khung DigComp ctia
chau Au (Jashari et al., 2021). Piéu nay co
nghia 1a khai niém NLS ciia Uy ban chau Au
duoc xay dung tir dinh nghia ban dau cua tac
gia (Ferrari, 2013) di bao quat gan nhu day
du cac thanh t6 dugc mo ta trong cac khung
NLS hién c6.

Tai Viét Nam, nhom tac gia (Nguyén
Tén Pai & Marquet Pascal, 2018) dua trén
khai niém NLS cta Uy ban chau Au, mé ta
NLS 1a kha nang st dung viing vang va c6 y
thire cac cong cu cua xa hoi thong tin trong
cong viée, giai tri va giao tlep Diéu kién tién
quyét 1a kha nang 1am chu cac phuong tién
CNTT va truyén théng: stir dung may tinh dé
tim thay, ddnh gia, luu trix, tao lap, gidi thicu
va trao doi thong tin, ciing nhu dé giao tiép
va tham gia cac mang ludi hop tac thong qua
Internet. Trong khi d6, nhoém tac gia (Tran
Dtrc Hoa & D6 Vin Hung, 2021), sir dung
khai niém NLS cia UNESCO, dinh nghia
NLS la kha nang truy cép, quan tri, thau hiéu,
két hop, giao tiép, danh gia va sang tao thong
tin mot cach an toan va phu hop théng qua
cong nghe sd dé phuc vu cho thi truong lao
dong phd thong, cac cong viéc cao cip va
khoi nghiép kinh doanh. Dinh nghia nay
dugc phat trién dya trén dinh nghia NLS cua
Uy ban chau Au khi UNESCO d¢ xuat xay
dung khung NLS toan ciu DLGF.

~ Cung cér} bfq)’ sung thém 1a c¢6 2 tir khoa
tiéng Anh pho bién cung dugc st dung dé chi
khai niém NLS, d6 la: digital literacy va

digital competence. Xu hudéng su dung 2 tur
khoa nay tai cac quoc gia va luc dia trén thé
gi61 dugc phan bd nhu sau:

18

|.|| {

Hinh 1. Phdn bé s dung 2 tir khoa trén cac
quoc gia va luc dia.

H L] ;.‘i.: IH

Su da dang vé dinh nghia khai niém
NLS cung v6i viéc khai niém nay duoc st
dung rong khép cac quéc gia, chau luc trén
thé gidi, dd phan anh tim quan trong cua
NLS, khong chi trong linh vuc gido duc, ma
con anh hudng sau rong dén doi séng vin
hoa, xa hoi, thi truong lao dong, dudi su tac
dong manh mé cia yéu t6 cong nghé.

Trong khong gian giao duc dai hoc, khai
niém NLS duogc dé cap trong mang: cac thuc
hanh/thay ddi quan trong; phat triéen NLS cho
SV; phat trién khoa/nang lyc su pham; va
phat trién hé thong gido duc (Spante et al.,
2018).

0% 10% 20% 30% 40% 50% 60%

Practical/didactical change IR 4%

I 7%

Develop student competence e 4%
38%

Develop faculty/pedagogical SRS 21%

competence | 9%

B 7%
27%

Develop educational system

Not specified . %

M Digital competence M Digital literacy

Hinh 2. Phan bé si dung 2 tir khoa trong cac
linh vuc nghién cizu cua giao duc dai hoc

2.2. Cau truc cia nang luc so
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Su da dang vé khai niém NLS dan dén
su da dang vé cdu tric NLS tir cac cong bb.
Nghién ciru cua (Sanchez-Caballé et al.,
2020), téng hop céac thanh t6 ciia NLS tir 126
cong trinh nghién ctru v& NLS cho SV trong
khong gian gido duc dai hoc, dua ra céc
nhém thanh t6 co ban ciia NLS bao gom: (1)
nang lec théng tin lién quan dén thong tin va
kha ning tim kiém, danh gia, luu trit va hiéu
biét vé thong tin (Cardoso & Oliveira, 2015;
Pefia-L6pez, 2010); (2) ndng luc giao tiép
trén mang thong qua cac cong cu k¥ thuat sb
v6i cac thanh vién khac trén nén tang truc
tuyén va kha ning cong tac va két ndi (Son et
al., 2017); (3) ndng luc tao ndi dung sé véi
nhiéu dinh dang khac nhau (Morellato,
2014); (4) néng luc cong nghé, dé cap dén
quyén truy cdp cac cong cu k¥ thuat sb va
kién thirc k¥ thuat can thiét dé str dung ching
(Loureiro et al., 2012); (5) nang luc gidi
quyét van dé (Morellato, 2014); (6) cdc vin
dé dao dirc ciia SV khi sir dung cong nghé
trong cudc sébng hang ngay (Cardoso &
Oliveira, 2015; Hallag, 2016) va (7) chién
lwoc cong tac chi kha nang ap dung cac NLS
khac dé dat duoc thanh cong c4 nhan va nghé
nghi¢p (lordache et al., 2017; Senkbeil &
Ihme, 2017) (Hinh 3).

(Sanchez-Caballé et al., 2020) clng
chi ra rang, cac thanh t6 mo ta NLS dén tir
céc cong trinh nghién ctru nay rat twong dong
v6i cac thanh té mo ta NLS trong khung NLS
DigComp ctia chiau Au, s& dugc trinh bay chi
tiét trong ndi dung 2.3.

Hinh 3. Téng hop cdc thanh t6 ciia NLS cho
SV fur cac cong trinh nghién ciru

~ Tai Viét Nam, nghién ctru cua (Nguyén

Tan Dai & Marquet Pascal, 2018, 2019) da

chi ra sy khong con phu hop cuia B§ chuan ki

ndng st dung CNTT (BO Thoéng tin va
Truyén thong, 2014). Tir d6 nhom tic gia
phac thao mé hinh NLS ban dau véi 3 nhan
t6 (Pinh vi thong tin, Tha dic - thong tin, Hiéu
dung thong tin) va 8 thanh 16 (Xéc dinh nhu
cau thong tin khi gip van dé can giai quyet
Xac dinh pham vi va tinh phu hgp cua nguén
thong tin; Chon phuong phap va cong cu tim
kiém thong tin thich hop; Danh gia, chon loc
cac thong tin tim kiém duogc; T6 chirc, quan
li cac thong tin thu thap dugc mot cach khoa
hoc; Str dung hi€u qua cac thong tin da tim
thay, sap xép va luu trir; Sir dung cac cong cu
trén may tinh dé 1am viéc nhom; Soan thao
tai liéu, trinh bay y tuong dudi dang noi hay
viét) dé mo ta va danh gia NLS cta SV Viét
Nam. Nghién ctru cta (Tran Ptc Hoa & D3
Vian Hung, 2021) ciing dé xuit mot khung
NLS danh cho SV Viét Nam véi 07 thanh to
NLS (Van hanh thiét bi va phén mém, Ning
lyc thong tin va dir lidu, Giao tiép va hop tac
trong moi truong so Sang tao ndi dung so
An ninh va an toan trén khong gian mang,
Hoc tap va phat trién ki nang s6, NLS lién
quan dén nghé nghiép) voi nhimng biéu hién
nang lyc cu thé.

2.3. Khung niing luc sd

2.3.1.Khung nding lec s6 DigComp ciia chdu
Au

Khung NLS DigComp 2.1 la mdt trong
nhitng khung NLS duoc cap nhdt va toan
dién nhét tai chau Au, la phién ban cai tién
cia khung DigComp 2.0 (Vuorikari et al.,
2016) va khung DigComp (Ferrari, 2013).
CAu trac NLS ma khung DigComp x4y dung
gdm 5 thanh t6: (1) Nang lic thong tin va di
lieu (Information and data literacy); (2) Giao
tiép va cong tic (Communication and
collaboration); (3) Sdng tao ndi dung so
(Digital content creation); (4) An toan
(Safety), (5) Giai quyét van dé (Problem
solving) (Bang 2). M01 thanh t6 nay dugc
biéu hién boi cac chi s6 dé cap dén cac linh
vuc hoc tap thiét yeu dé giup cong dan thich
tmg v6i cudc séng trong thé ki 21
(Enochsson, 2019). Khung DigComp 2.1 la
mot khung NLS 16 rang dé hinh thanh cac
muc dg thanh thao, c6 hudng dan sur dung va
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chia sé cic thyc tién sinh dong tir cac nha
truong trong tai liu “DigComp in action”
cua (Kluzer & Pujol Priego, 2018).

Khung DigComp 2.1 phan biét 8 cap do
thanh thao theo 3 khia canh (d¢ phuc tap cua
nhiém vy, su chui dong va mién nhan thure),
1a mot khung NLS 15 rang dé hinh thanh cac
muc d6 thanh thao, dugc UNESCO chon lam
khung NLS nén tang dé phat trién khung
tham chiéu toan ciu DLGF (UNESCO,
2018).

Bang 1. Cac nhom nang lyc cua khung
DigComp

Biéu hi¢n/Chi sé

1. Nang Irc théng tinva | 1.1 Ludt, tim kiém va loc dir lidu, thong tin va céc ndi dung s&
dir liéu 1.2 Dénh gia dir liéu, théng tin vi cic ndi dung sé

1.3 Quin ly dit lidu, thong tin va céc ngi dung s6

Thanh té ning luc si

N

. Giao tiép va cong tac | 2.1 Tuong tac théng qua cong nghé 6

22 Chiasé théng qua céng nghé 56

23 Tham gia vao quyén cong dan thong qua céng nghé s6
2.4 Cong téc trong cong viée théng qua cong nghé so
2.5 Quy tic tmg xir qua mang

2.6  Quan Iy danh tinh 56

Séng tao ngidung s6 | 3.1  Phat trién ndi dung s

3.2 Ket hop va ti tao nd1 dung sé

3.3 Ban quyén va gidy phép

34 Liptrinh

. An toan 41 Bao vé cac thiét bi

42 Bao vé dit liéu cé nhin va quyén riéng fr

4.3 Bao vé strc khoe va hanh phie

44 Bao vé moi treomg

w

S

w

. Gidl quyét van dé 5.1 Giai quyét cic van dé ky thudt
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2.3.2.Khung tham chiéu toan cau vé nang lic
s0 DLGF cua UNESCO

Nam 2018, UNESCO da tién hanh
nghién ctu thyc nghiém dé danh gia 47
khung NLS cua cac qubc gia da dang vé mat
kinh té tai cac chau luc con lai, ddi sanh cic
khung nay voi khung DigComp cta chau Au
va két luan rang tat ca cac nang lyc dugc mod
ta trong 47 khung NLS nay déu co thé duoc
anh xa t&i khung DigComp (Jashari et al.,
2021). Tir 46, UNESCO thong nhat b sung
vao khung DigComp mét s6 nang lyc dé xay
dung nén khung tham chiéu toan cau DLGF
(UNESCO, 2018) gdm (0) Vdn hanh thiét bj
va phdn mém VA (6) Nang lec lién quan dén
nghé nghiép va bd sung vao ning luc (5) Giai
quyét van dé mot nang luc vé tw duy tinh
toan. Nhu vay, vé co ban, khung NLS toan
ciau DLGF 1a twong ddéng véi khung
DigComp cua chau Au.

2.3.3. Cdc khung néng liec sé Viét Nam dang
s dung

Theo bao cao cua (UNESCO, 2018),
Viét Nam hién dang ap dung 3 khung NLS
phat trién boi cac doanh nghiép/td chirc qubc
té 1a khung ICDL, IC3, va chuan NLS cua
Microsoft,  Digital Literacy  Standard
Curriculum. Cac khung NLS nay duoc cho
rang khong con pht hgp dé phat trién NLS
trong bdi canh hién nay (Bartolomé et al.,
2018, 2021) vi cac khung nay chi tap trung
mo ta sy thuc hanh tir cép dd co ban dén
trung cép, chua thé hién duoc cac hoat dong
phuc tap vé mat nhan thic cua NLS. Hon
nira, cac mo ta nay chi mang tinh dinh huéng
cong cuy, va dac biét tap trung vao cac thao
tac trén may tinh ban va may tinh xach tay
trong khi 65% ca nhan trong d¢ tudi tir 16-74
hién nay c6 xu huéng st dung thiét bi di
dong dé két ndi Internet (Eurostat, 2017).

Bo chuan ki ning sir dung CNTT cuia
Viét Nam, dugc dp dung cho tt ca cac co
quan, to chirc, ¢4 nhan tham gia truc tiép
hoac ¢6 lién quan dén hoat dong déanh gia ki
nang st dung CNTT trong ca nudc dugc xay
dung dua trén 3 khung NLS trén. B chuin
nay gém hai bac trinh d6: Bac co ban g@)m 06
module dugc ma héa tir TUO1 dén TUO06, bac
nang cao gébm 09 module dugc ma hoa tir
IU07 dén IU15 (Bo Thong tin va Truyén
thong, 2014).

2.4. Dé xuit hwong tiép can vé khung ning
lwe s6 cho sinh vién trong gido duc dai
hoc tai Viét Nam
Ttr viée phan tich cac nghién ctru dé cap

dén NLS cho SV dai hoc, ciing nhu tham

chiéu nghién ciru thuc nghiém trén 47 khung

NLS cua UNESCO (UNESCO, 2018),

nghién cru bao cdo cia UNESCO vé bo

cong cu danh gia NLS cho khung tham chiéu
toan cau DLGF (Laanpere, 2019), ching toi
dua ra cac nhan dinh sau:

Thir nhdt, dé co thé phat trién NLS cho
nguoi hoc ndi chung va SV dai hoc ndi riéng,
viéc xac dinh nd1 ham khai niém va xay dung
khung NLS 1a v6 cing quan trong va cip
bach, vi day la kim chi nam cho cac giai phap
thyc tién dé phat trién NLS.
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Thur hai, hién tai Vi¢t Nam dang sir dung
cac khung NLS tuong dbi lac hau, khong con
phtt hop dé phat trién NLS cho cong dan néi
chung va cho sinh vién dai hoc noi riéng
trong bdi canh méi. Do vay, Viét Nam can
tiép can lya chon/xay dung khung NLS m&i
pht hop hon. Pé lam dwoc didu nay, Viét
Nam khong nén tién hanh tir ddu, ma nén dya
trén “vai ctia nhitng nguoi khong 16”, nghia
12 nén tham chiéu cac khung NLS da co, tir
d6 lya chon, van dung phu hop vao diéu kién
cu thé tai Viét Nam. Tai sao nén nhu vay? Ly
do dau tién 13, cac khung nay di cé thoi gian
nghién cuu, thir nghiém, tiép nhan cac phan
hdi tir thyce tién va duge diéu diéu chinh lién
tuc dé phu hop véi thuc tién trién khai va sy
phat trién nhanh chéng cua cong nghé. Néu
lwa chon xay dung lai tir ddu khung NLS
méi, Viét Nam s& ton rat nhiéu thoi gian,
cong sirc, va diéu nay 1a hét sic lang phi khi
ma cac khung NLS hién c¢6 cho phép bat ky
c4 nhan hay t6 chire nao c6 thé tham khao va
tiy chinh. Viéc ké thira cac thanh tyu vé NLS
clia cac qubc gia, to chire di trude 1a vo cling
¥ nghia di véi cac qudc gia di sau nhu Viét
Nam. Cac nghién ciru ciia Viét Nam vé NLS
moi chi dimg lai ¢ viéc dé xuét cac thanh tb
cho khung NLS ma chua xdy dung b thang
do cling nhu chua tién hanh thuc nghiém.

Thir ba, khung NLS DigComp phién ban
2.1 ctia chau Au hién 1a khung tham chiéu
dugc UNESCO cong nhan 1a cap nhat va
toan dién nhét hién nay, Vi da c6 hé théng cac
tai liéu hudng dan cu thé, dong thoi ciing da
dugc rat nhiéu co sé gido duc dai hoc khong
chi tai chau Au str dung va cong bd cac két
qué. Piéu nay 1 vo cling thuan lgi dé c6 thé
tham khao, dbi sanh va van dung, phu hop
véi tinh hinh thyc tién cta cc co s& gido duc
dai hoc tai Vi¢gt Nam. Khung DLGF cua
UNESCO mic du c6 bd sung thém mot $6
nhom nang lyc chuyén biét, nhung hi¢n chua
tim thdy cac tai liéu hudng dan chi tiét cach
stt dung, ciing nhu cac coéng bd thuc tién s
dung.
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Thir tw, kinh nghiém tir cac cong bd qubc
té cho thiy, trong khi chd doi cc giai phap
dinh huéng tir cip qudc gia, tir cac bg, nganh
chu quan, cac co s¢ gido duc dai hoc tai Viét
Nam nén va hoan toan cé thé chi dong tham
chiéu, van dung cac giai phap da co dé xay
dung chién lugc, cAc bién phép phat trién
NLS cho cac bén lién quan, tr d6 c6 thém
cac thuc tién sinh dong, gop phan vao viéc
xdy dung chinh sach NLS thiét thuc cho gido
duc nuéc nha. Diéu nay co nghia 13 cac
nghién ctru dén tir cac co so giao duc dai hoc,
1a rat y nghia d6i v6i hanh trinh phat trién
NLS cho SV dai hoc.

3. KET LUAN

Viéc x4c dinh ndi ham khai niém NLS la
vO cung quan trong dé xac dinh chinh xac
c4u tric thanh phan cua NLS nham xdy dyng
khung NLS cho céac bén lién quan. Qua trinh
nay can nhiéu thoi gian va cong suc dé thuc
hién, do vay, cac nudc di sau nhu Viét Nam,
trong bdi canh thé gisi phang hién nay, nén
ké thira cac két qua tir cac cong bd da co,
phan tich, lwa chon va diéu chinh cho phu
hop voi bdi canh riéng cia mdi qudc gia,
thay vi phai phét trién lai tir dau.

Toéng hop cac nghién clru trong va
ngoai nudc dén thoi diém hién nay cho thay,
khung NLS DigComp phién ban 2.1 ctia chau
Au, 14 bo khung dugc UNESCO sau khi danh
giad k¥ ludng 47 khung khéac nhau trén toan
thé gidi da Iya chon dé phat trién khung tham
chiéu toan cau vé NLS, hién la khung tham
khao dugc cdp nhat va toan di¢n nhét hién
nay voi day du tai liéu hudng dan, gilp cac
co so giao duc dai hoc co thé tir 6 phat trién
cac bd cong cu khao sat va danh gia NLS,
tién toi xay dung cac giai phap phu hop dé
phat trién NLS cho SV dai hoc tai Viét Nam.
Khung DLGF ciia UNESCO mic di co bd
sung thém mot sé nhom ning lyc chuyén
biét, nhung hién chua tim théy cac tai liéu
huéng dan chi tiét cach s dung, cling nhu
cac cong bd thue tién str dung.
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