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Dai dich Covid-19 gay ra nhiéu thach thirc cho tat c& cac linh vuc, hoat déng tir kinh té,
chinh tri, van hoa - xa héi, du lich va giao duc. Pé thich tng kip thi va thwc hién theo dung
phwong cham ca Chinh phu 1a “ding dén trwdng, khdng dirng hoc”. Trong vong 02 nam
qua, Trwdng Pai hoc Kinh té - Ky thuat Céng nghiép da kip thdi chuyén déi hoat dong hoc
tap va gidng day sang hinh thirc online. Birng trwéc sy chuyén dbi nay nguoi hoc gép phai
mot sb khé khan nhw: Bi mat tap trung do &nh hwéng tr tiéng 6n clia méi trwéng xung
quanh, sy twong tac véi gidng vién con han ché, thiéu ky nang st dung thiét bi cong nghé
hay dwong truyén mang Internet thiéu én dinh..., d anh hwdng dén hiéu qua ctia qua trinh
hoc tap. Nhan thire dwoc nhivng khé khan va mong muébn nay clia nguwdi hoc, tac gia di sau
phan tich va dwa ra mot sé giai phap nham khéc phuc khé khan dé nang cao hiéu qua cho
hoat ddng hoc tap theo hinh thirc nay.

Hoc online, khé khan khi hoc online.

The Covid-19 pandemic causes many recipes for all fields and activities from economy,
politics, culture-society, tourism and education. To like the time and doing the right to the
clorid to is “stop to the school, not stop learning”. In the past 2 years, the University of
Economics and Technology has promptly converted learning and teaching activities to
online form. Facing this transformation, learners face a number of difficulties such as:
Loss of concentration due to the influence of the language of the surrounding
environment, limited interaction with lecturers, lack of skills in using art equipment or
Internet communication network is unstable, affecting the effectiveness of the learning
process. Aware of these difficulties and desires of learners, the author delves into the
analysis and offers some solutions to serve the difficulties to improve the effectiveness
of the formal learning activities.

Learning online, difficulty in learning online.

1. DAT VAN BE giéi. Day 1a can bénh do mat loai virut cé tén
Tinh tr ndm cudi nam 2019 d&n nay, dich SARS-Cov-2 va duoc phét hién dau tién & Vii
bénh Covid-19 gan nhu da bao phu khap thé  Han - Trung Qudc. Vi 1a bénh truyén nhiém
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qua khdng khi, giot bin nuéc bot nén toc do
lay lan cua cin bénh ndy vé cung dé dang,
nhanh chéng va gay ra dién bién phirc tap cho
ngudi bénh. Cu thé c6 nhitng thoi diém sb ca
tor vong Ién toi hang nghin ca tinh trén toan
thé giGi. Bién phap chung dé dbi pho va thich
g véi tinh hinh dich bénh nay Ia nhiéu hoat
dong tir kinh té, chinh tri, van héa - x& hoi, du
lich hay giao duc... da bi ngung tré, tri hodn
hay thay ddi hinh thuc thuc hién. Nhiéu hoat
dong truc tiép duoc chuyén doi sang hinh thire
truc tuyén (online). Dac biét 1a linh vuc gido
duc, ¢6 thé noi day 1a mot budc ngoat 16n doi
V6i gido duc Viét Nam. Vi khong dugc dén
truong da mang dén khong it nhiing kho khan
cho ca nguoi hoc va nguoi day. Trong mot
cudc hop chat van dai biéu Quéc hoi “Bo
truéng Bo Gido duc va Pao tao Nguyén Kim
Son cho biét: Gan hai nim qua, dai dich
Covid-19 di lam dao 16n va tan pha tat ca cac
linh vuc cua doi sdng, trong dé gido duc va
dao tao 1a linh vuc chiu anh hudng rat ning né.

Ké& hoach nim hoc bi dut doan, chuong trinh
va noi dung giéo duc phai thay ddi theo hudng
chi con phan cét 16i. Gan 20 triéu hoc sinh,
sinh vién khéng dugc toi trwong trong mot
thoi gian rat dai. Trén 7 van sinh vién khong
thé ra truong dung han, anh huong toi viéc
cung cdp nguodn nhan luc”. Nam trong béi
canh nay Truong Pai hoc Kinh té - Ky thuat
Cong nghiép ciing da thich tng kip thoi nham
khic phuc anh huong cua dich bénh dén tién
do hoc tap cua sinh vién. Nén toan bd hoat
dong hoc tap cua sinh vién da dugc chuyén
d6i sang hinh thtic hoc online.

2. CO SO LY LUAN HOC ONLINE (TRUC
TUYEN)

Hinh thac hoc online, dugc cac nha khoa hoc
nhan dinh c6 thé né da dwgc xuét hién tir thé
ky thir 19. Vao khoang nam 1840, Thay giéo
Isaac Pitman da day hoc sinh cta minh céach

Viét tit qua thu tir. Nhitng nam sau d6, hinh
thac viét tit nay duoc dung phd bién hon
nhiam nang cao téc do viét va dwoc nhom
ding nhiéu nhat 1a thu ky, nha bao hay khi
can viét nhitng mau ghi chi hoac ghi chép
nhanh. Ong ciing di st dung hinh thic giao
bai tap va kiém tra bai tap cua ngudi hoc
thong qua hé thong thu tir. Do ciing dwoc coi
la khoi nguon cho hinh thuac hoc tap khéng
truc dién. Cho téi nay, cung véi su phéat trién
manh mé& cua khoa hoc k§ thuat, viéc truyén
tai thong diép tir xa dé dang hon, va hinh thirc
hoc online ciing tro 1&n ph bién hon.

Tuy theo goc do tiép can khac nhau ma co
cach hiéu khéac nhau vé hoc online:

= Trong cuén Curtain (2002), dugc trich dan
tai Sinngh & Thurman, tac gia Nguyén Hiu
Cuong da tam dich: “Hoc truc tuyén c6 thé
dugc dinh nghia rong la viéc sir dung Internet
theo mot cach nao d6 dé nang cao sy tuong
tac gitra giao vién va hoc sinh. Giang day truc
tuyén bao gdém ca cac hinh thic twong tac
khong dong bo, chang han nhu cong cu danh
gia va cung cap tai liéu khoa hoc dwa trén web
va tuong tac dong bo thong qua email, nhom
tin tirc va cac cong cu hoi thao, chang han nhw
nhém trd chuyén. N6 bao gém ca day hoc dya
trén 16p hoc cling nhu cic phuong thic giao
duc tir xa. Cac thuat ngir khac dong nghia véi
hoc truc tuyén 1a "gi4o duc duya trén web" va
"hoc truc tuyén”.

= Tu goc d6 cua nguoi hoc ¢b thé cho rang:
Hoc online Ia hinh thic hoc tap tir xa va nguoi
hoc khéng can phai dén truong, 16p. Hoic 1a
hinh thic hoc thong qua cac phuong tién
truyén thong, dién tir nhu dién thoai, tivi, may
tinh... dé c6 thé két ndi vai bai giang va giao
vién.

Nhur vdy, du véi cach tiép cdn nao thi twu
chung lgi ta c6 thé n6i ngan gon hinh thic
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hoc online 1& viéc hoc tdp va dao tao trén nén
tang cong nghé va truyén théng nham teo ra
sir két noi va truyeén tai thong diép giita nguoi
day va nguroi hoc, thdng qua viéc s dung cac
nén tang ing dung hé tro nhir hé thong hoc
licu LMS, Google Meet, Zoom, Facebook,
Zalo... ma 2 doi twong nay khong nhat thiét
phdi ¢ cung mét dia diém méi c6 thé trao doi
thdong tin véi nhau.

Mac du hinh thuac hoc nay ¢ nudc ta ciing
méi duoc tiép nhan trong vai nim gan day,
song Viét Nam ciing la mot trong Top 10
cac nudc ¢ chau A phét trién manh mé hinh
thac hoc tap nay (theo sb liu théng ké
cua University World News nam 2017). Vi
du, ngoai cac trang dao tao truc tuyén noi
bat nhu: Unica.vn; Edumall.vn; Kyna.vn;
Udemyvietnam.vn... thi trong 02 nim gan
day hon 1,5 triéu gido vién va gan 20 triéu
hoc sinh, sinh vién da thich nghi hon véi hinh
thire hoc tap nay. Vi vay, dung trude dién bién
phac tap cua dich bénh Covid-19 thi hoc
online trong céc truong hoc ¢ Viét Nam hién
nay khdng chi con la giai phap tinh thé ma vé
lau dai s& tré thanh giai phap mang tinh chién
luoc va phii hop xu huéng toan cau hoa.

3. PHUONG PHAP NGHIEN cUrU

Dé thu thap thong tin vé nhiing khé khan cia
sinh vién khi hoc online, tac gia da s dung
phiéu khao sét online dang Googleform duoc
gui link qua nhdm Zalo cho sinh vién cac l6p
nganh quan tri kinh doanh Truong Dai hoc
Kinh té - Ky thuat Cong nghiép, thoi gian
gri link khao sat va nhan két qua tir ngay
07/03/2022 dén 15h ngay 08/03/2022. Két qua
thu duoc 1406 mau phiéu tra loi. Noi dung
phiéu khao sat dé cap dén thong tin ca nhan
sinh vién, kh6 khan khi hoc online va mong
mudn cua sinh vién dé nang cao hiéu qua hoat
dong hoc online.

Dit liéu so cap thu thap dugc xur ly qua
phuong phap théng ké mé ta don gian. Bai
viét ciing str dung mot s dir liéu thtr cap tir
Phong Co6ng tac sinh vién - Truong Pai hoc
Kinh té - K¥ thuat Cong nghiép.

4. KET QUA VA THAO LUAN
4.1. M6 ta thém vé cac néi dung khao sat

Nghién ctu duoc tién hanh khao séat online
vé6i ty 16 dam bao tinh dai dién cao. Tong sd
sinh vién nganh quan tri kinh doanh tinh dén
thang 02/2021 1a 3160 sinh vién, sé phiéu
khao séat thu vé dugc 1a 1406 phiéu. Phuong
tién ma sinh vién dung dé phuc vu cho viéc
hoc online chi yéu 1a may tinh xé4ch tay véi
895 sinh vién s dung, chiém 63,7%; dién
thoai théng minh c6 444 sinh vién st dung
chiém 31,6%, con lai 1a st dung may tinh dé
ban va thiét bi khac. Ung dung duoc st dung
dé giang day va hoc da phan 1a Google Meet
v6i ty 18 12 99,6%.

Dya trén két qua khao sat thu vé, phan ln
sinh vién déu thiéu sy tuong tic véi giang
vién trong gio hoc va anh huéng tiéng on tir
moi truong xung quanh 1am sinh vién bi mat
tap trung trong gio hoc. Nhan thiy, thiéu sy
tuong tac trong gio hoc va khong gian hoc tap
la mot trong nhitng yéu t tién quyét anh
huong truc tiép dén hiéu qua hoat dong hoc
tap online. Do vay, day la mdt trong nhitng
khia canh can duoc quan tam, nghién cau
trong qua trinh trién khai hoat dong day va
hoc online.

4.2. Thwc trang hoc tap online cua sinh vién

Trudce tinh hinh dién bién dich bénh phuc tap,
Truong Pai hoc Kinh té - Ky thuat Céng
nghiép da ap dung hinh thiic hoc tap online dé
dam bao tién do hoc tap cho sinh vién. Thuc
hién dang phuong cham cua Chinh phu va
Nha nuéc la “dung dén truong, khdng ding
hoc” dap ng muc tiéu chuong trinh, ké hoach
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cong tac cua nim hoc ddng thoi dam bao an
toan phong chéng dich bénh. Ké tir khi dich
bénh bung phét cho dén nay, Nha truong da to
chac duoc 04 dot hoc va 04 dot thi online cho
sinh vién.
Bang 1. Thei gian té chirc hoc tap online
tai Trwwong Pai hoc Kinh te - Ky thuat Céng nghiép

Nim hoc Thaoi gian
2019- 2020 03/2020- 06/2020
2020- 2021 08/2020- 01/2021

02/2021- 06/2021
2021- 2022 08/2021- 01/2022

(Nguon: Tac gid tir tong hop)

Tir thang 3/2020 dén 06/2021 hé thong luu trix
va quan tri ni dung bai hoc online dugc nha
truong trién khai sir dung 12 hé thong hoc liéu
LMS (Learning Management System) va ung
dung Zoom. Pén thang 8/2021 hoat dong hoc
tap va thi két thac mon duogc thuc hién qua
ng dung Google Meet bang viéc mdi giang
vién tao cho minh mét duong link cé dinh,
sau d6 dugc bo phan dao tao upload Ién thoi
khoa biéu cua giang vién va sinh vién, trén
trang thong tin ca nhan cua timg d6i tuong.
Dé6i véi sinh vién, mdi ban sinh vién s& duogc
cap mat tai khoan email noi bo do nha truong
cung cap nham gitp dong bo vao cac tng
dung truc tuyén trong qué trinh hoc tap cua
minh. Vira gilp sinh vién ding nhap dé dang
vao 16p hoc, dong thoi giang vién ciing kiém
soat duoc d6i twong khong phai 1a sinh vién
ctia nha truong dé loai bo khoi 16p hoc. Pay
1a diéu kha tién bo so véi ung dung Zoom
trude day.

Pé tham gia vao gio hoc online, sinh vién chi
can chuan bi cho minh mat thiét bi c6 két ndi
mang internet va dang nhdp theo duong link
I6p hoc dd duoc cung cip 1a cd thé tham gia
vao lop hoc. Véi sinh vién cac khoa 12,13,14
da quen thugc vaoi hinh thic hoc tap nay, sinh

vién khoa 15 ciing la nhém cac em da ting
dugc hoc & bac phd thong 01 niam véi hinh
thirc online. Nén co ban vé thiét bi d3 co su
cha dong trong thiét bi hoc tap. Theo két qua
khao sat, thiét bi hoc tap chi yéu cua sinh
vién la may tinh xach tay vai ty 1€ 1a 63,7% va
dién thoai théng minh vagi 31,6% con lai la su
dung thiét bi khac. Dién thoai ciing 1a thiét bj
dang duoc st dung khéa nhiéu vi 12 thiét bi
thiét yéu, nho gon, c6 tinh sin sang va su tién
loi trong qua trinh str dung. Viéc sur dung dién
thoai cho phép sinh vién c6 thé dang nhap
tham gia 16p hoc & bat ky dau ma khong phai
mang Vac cong kénh theo may tinh. Hon nita
dién thoai cling dugc coi nhu ban thu nho cua
mot may tinh vi c6 thé cai dat dugc day du
c4c ung dung va do6i khi chi phi dé co dugc
mot chiéc dién thoai thi thap hon so véi viéc
dau tu mot cai may tinh.

Biéu d6 1. Thiét bi str dung hoc tap online

@ Dién thoai théng minh

@ Way tinh xach tay
IM&y tinh 3 ban

@ Thiét bj khdc

Nguon: Sé liéu khdo sét cua tac gid
Mic du dién thoai dem lai nhiéu tién loi,
nhung dé hoc tap trong mot thoi gian dai thi
lai khéng phai la mét s dung hiru ich.

Biéu dé 2. Twong tac clia ngwdi hoc véi ngwdi day

@ Thuéng xuyén
@ Thi Thoang
Khing bao gid

Nguon: Sé liéu khdo sét cua tac gid
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Két qua khao sat ciing cho biét, ty 1¢ sinh vién
tuong tac véi giang vién trong gio hoc kha
han ché. Phan da sinh vién it c6 twong tac. Cu
thé, ty I& sinh vién thi thoang méi tuong tac
v6i giang vién chiém téi 68,9%, 0,6% sinh
vién khong tham gia twong tic 1an nao. Nhu
vay, cO thé thay rang qué trinh truyén dat
thdng tin cua giang vién dén sinh vién rat kho
dé danh gia xem théng tin c¢6 hiéu qua khong.
Vi ban than ngudi hoc it hoac khéng co su
phan héi. Diéu ndy anh huong dén sy phat
trién thong tin va 1am rd nghia cho thong tin
da truyén di. Mot cudc trao d6i ma chi dién ra
mot chiéu tir nguoi truyén dat dén nguoi tiép
nhan ma it khi cé chiéu nguoc lai thi hiéu qua
trao ddi thdng tin s& rat thap.
Biéu d6 3. Anh hwéng tir tiéng 6n ctia mai trwéng
xung quanh

@ Ludn ludn
@ Thi Thodng
Khéng bi &nh hudng

ey

Nguon: Sé liéu khdo sét cua tac gid
Trong qua trinh hoc tap online, sinh vién chiu
anh huong kha Ién tiéng on tr méi trudong
xung quanh. Vi cau hoi: Anh/Chi ¢6 bi phéan
tam trong gio hoc vi anh huéng tiéng on tir
moi truong xung quanh? Thi cO téi 76,2%
sinh vién thi thoang chiu anh huong, 7,9%
sinh vién thuong xuyén bi anh huong trong
cac gid hoc. Nhu vay, khong gian va dia diém
hoc tap 1a mét trong nhiing yéu té quyét dinh
dén viéc sinh vién c6 tap trung duoc vao gio
hoc hay khéng. Ty Ié nay cho thdy sb sinh
vién bi mat tap trung vao gid hoc kha cao
chiém tai 84,1%.

4.3. Mt sé khé khan chia yéu anh hwéng
dén chéat lwong hoc online caa sinh vién

Mac du da trai qua mot thoi gian thich nghi
véi hinh thie hoc tap online, nhung hoat dong
hoc tap qua hinh thirc ndy van ton tai mot vai
kho khin ddi vai sinh vién trong qué trinh hoc
tap nhu:

Biéu dd 4. Téng hop khé khin chia sinh vién
khi hoc online

Kho khan ctia Sinh vién
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B mlgmwe) :) |g Sir dyng dign thoai M it : ap trung dolcng Tlm kp wﬁlgr\mlg l\y alg sir dung thidt
Intenet thiet fur méi b ngngh¢ han ché

Ngu&n: Sé liéu khao sat cia tac gia
Dua vao két qua biéu dién trén biéu do, c6 thé

dua ra kho khan caa sinh vién khi hoc tap
online tao ra cha yéu tir mot sé yéu té sau:

= Mat tap trung do tiéng on tir moi
troeong: Két qua khao sét cho thay ty 1& sinh
vién mit tap trung do anh huéng tur tiéng on
ctia mdi truong xung quanh chiém téi 84,1%.
Piéu nay anh huong rat 16n téi qué trinh tiép
nhan thong tin cua sinh vién, c6 thé dan tgi su
sai léch thong tin, doi khi con anh huéng dén
tam Iy va tinh than cta nguoi hoc. N6 ¢6 thé
lam ngudi hoc tinh than khong thoai mai, kho
chiu va cang thang.

= Thiéu k¥ niing twong tac véi giang vién:
Van con mot ty 1é 16n sinh vién it twong tac
trong gio hoc chiém tsi 68,9%, tham chi co
nhitng ban khong cé twong tac chiém 0,6%.
Viéc thiéu tuong tac voi giang vién 1am cho
gio hoc tré 1én don diéu, thiéu dong luc va
tinh than hoc tap lau dan sinh vién s& c6 tinh
than chan nan va tho o véi gio hoc.

= Puwong truyén mang Internet thiéu on
dinh: Theo biéu d6 két qua khao sét trén, ty 1¢
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sinh vién dang gap vin dé véi duong truyén
internet chiém 32%, lam anh huong dén tin
hiéu, két ndi, va su truyén dat thdng tin cua
giang vién, 1am cho viéc chuyén tai thong tin
dén nguoi nghe bi cham hodc nghe khong rd
rang hay bi thoat ra khoi I6p hoc. Doéi khi viéc
bi thoat khoi 16p hoc nhiéu lan do dudng
truyén mang kém ciing anh huong 16n dén gio
hoc va tdm ly cua sinh vién, gian tiép lam
giam hung khati cho gio hoc.

= K§ niing st dung thiét bi cong nghé con
han ché: C6 t6i 42,5% ty 18 sinh vién con han
ché trong viéc sir dung céac thiét bi cong nghé
dan toi viéc lam cham hoic gian doan qua
trinh twong tac vai giang vién trong gio hoc.
Vi du, nhiéu sinh vién con ling tdng trong
viéc chia sé bai lam, hay chat tuong tac voi
giang vién.

» Sir dung dién thoai: Ty I¢ sinh vién dang
st dung dién thoai chiém ty 1& kha lon la
31,6%, c6 thé néi nhiing sinh vién st dung
dién thoai dé hoc tap c6 anh huéng truc tiép
t6i viéc twong tac vai giang vién, vi thiét bi
nay khong cho phép nguoi hoc chia s¢ duoc
man hinh ciia minh, thao tac chat box cling
kh& cham, néu sinh vién ling ting trong thao
tac thi rat dé 4n nham vao nat két thic cudc
hop hoac vo tinh bat mic lam anh huong toi
gio hoc.

Tém lai, hiéu qua hoc tap online cua sinh vién
dang chiu tac dong tir nhiéu yéu t6 khac nhau,
tir ban than sinh vién va tir cac yéu té khéach
quan dem lai. Vi vay, viéc dua ra cac gial
phap @& khic phuc tinh trang nay, gilp cai
hién hiéu qua hoc tap online cho sinh vién la
didu can thiét truéc dién bién phuc tap cua
tinh hinh dich bénh Covid-19.

5. GIAl PHAP NHAM NANG CAO CHAT
LUONG HOC ONLINE TAI DAl HOC KINH
TE - KY THUAT CONG NGHIEP

Hoc online truéc mét 1a mot giai phap tinh thé

t6t nhit trong bdi canh dich bénh Covid-19
bung phat va c6 nguy co kéo dai nhu hi¢n nay.
Hinh thuc hoc tap nay, ciing dam dao dap tng
dugc phuong cham “dimg dén truong, khong
dirng hoc”, han ché tbi da viéc 15 do thoi gian
hoc tdp cua sinh vién nganh quan tri kinh
doanh Truong DPai hoc Kinh té - Ky thuat
Cong nghiép ndi rieng va gan 20 triéu hoc
sinh, sinh vién trén ca nudc ndi chung. Tuy
nhién, trong qua trinh thuc hién hinh thac hoc
tap nay, sinh vién dang phai déi dién voi mot
vai kho khan. Bé thao g& nhimg khé khin do,
tac gia dé xuat mot vai giai phap sau day:

Tha nhdt: Dé han ché tiéng 6n tir moi truong
xung quanh tac dong tiéu cuc dén gio hoc thi
ngudi hoc c6 thé: Lua chon khéng gian hoc
tap yén tinh nhét c6 thé; quay lung lai Vi
phia tiéng on duoc tao ra; nén su dung tai
nghe dé giam thiéu tiéng 6n anh huong dén
qua trinh tiép nhan thong tin tir giang vién.
Bén canh d6, néu tiéng on tir méi truong xung
quanh 13 diéu khdng thé thay ddi, thi sinh vién
c6 thé hoc cach tap trung trong noi 6n a0 bang
viéc chi quan tam dén mot viéc duy nhat, tao
tinh than thoai mai bang cach udng nhiéu
nuéc hoic hit thd sau, nhitng viéc nay déu co
thé gilp tri nfo tinh tao va tap trung hon, luén
duy tri trang théi tinh than vui vé khi bat dau
gio hoc.

Thee hai: Sinh vién can phai nang cao tinh
than, y thac hoc tap, tao niém hang tha véi
gio giang théng qua viéc tich cuc tuong tac
Vi giang vién qua viéc tra loi cau hoi, lam bai
tap. Va can chu dong chuan bi bai trugce khi
1én 16p, tim doc ngudn tai liéu da duoc upload
trén hé thong hoc liéu LMS, van con 18% ty
1& sinh vién thiéu chuan bi bai truéc gio hoc.
Viéc doc, nghién ctu tai liéu bai hoc trudc
lam cho gid hoc tra thanh gio trao ddi, chia sé
théng tin bai hoc gitra nguoi day va ngudi hoc
chi khong chi biét thy dong tiép nhan thong
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tin tu giang vién.

Thee ba: Su thiéu 6n dinh cia mang internet 1a
mot kho khan chung khong chi cua nguoi hoc
va ngudi day. Viéc cai thién dugc diéu nay
chiu anh huéng 16n tir co sé ha ting cua cac
nha cung cap. Vay, dé khic phuc duoc kho
khin nay, nha trudng nén du tu thém nita co
s& vat chat vé phong ghi hinh, ghi 4m dé
giang vién co thé thu lai qua trinh bai giang
ctia minh di duoc chuan bi sin. Nhu vay, trén
hé thdng hoc liéu LMS, tai liéu ma sinh vién
tai vé khong chi 1a gi4o trinh, bai giang file
van ban ma con la ban thu &m cua tiét giang
d6. Bidu nay gilp cho nhitng sinh vién chiu
anh huong tir mang nnternet cham, yéu hay
mat dién... déu co thé theo kip bai giang véi
nhitng ban khac.

Thae te: Nguoi hoc can trau doi kién thic, ki
ning dé thanh thao hon céc thao tac str dung
cac thiét bi céng nghé, gilp viéc twong tac voi
giang vién dugc nhanh chong, kip thoi.

Thér ndm: Sinh vién ¢ ging sit dung may
tinh cho viéc hoc tap thay vi st dung dién
thoai, doi khi vi tinh tién lgi cta dién thoai ma
nhiéu sinh vién c6 may tinh nhung van lya
chon dién thoai 1a thiét bi hoc tap chinh.
Trong truong hop gia dinh cé hoan canh dac
biét kho khan thi c6 thé xin hd trg tir Hoi
Khuyén hoc cua nha truong théng qua cac
thanh tich hoc tap tét cia minh.

Thém vao d6, dé viéc hoc online thuong
xuyén khong con anh hudng nhiéu dén tam ly,
suc khoe cta ngudi hoc thi ho nén sir dung
thoi gian nghi giira tiét hop Iy bang viéc di lai

van dong nhe nhang, thay doi tu thé, anh
nhin... thay vi viéc nghi giita tiét lai tranh tha
xem phim hay video cang tao thém ap luc cho
co thé va doi mit. Va dé gép phan nang cao
hiéu qua hoc online caa sinh vién thi ban than
mdi giang vién ciing can thay dbi cach giang
day cua minh sao cho phu hop véi hinh thic
nay. Vi du, c6 thé két hop viéc giang day
thong qua cac trd choi, tric nghiém, xem
nhiing video lién quan noi dung bai giang, dé
sinh vién giam bét ap lyc tam 1y, cing thang,
bai giang can ngan gon, sdc tich, nhiéu hinh
anh, mau sic nham ting su vui twoi, hing
khoi cho nguoi hoc.

6. KET LUAN

Viéc chuyén doi hoan toan hinh thuc day va
hoc truc tiép sang truc tuyén da tao ra khong
it nhitng khé khan cho ca nguoi day va nguoi
hoc. Dua trén két qua khao sat d6i véi sinh
nganh quan tri kinh doanh, tac gia nam bat
dugc phan 16n cac khé khin ma cac em dang
chiu anh huong 1a tir: tiéng on, dudng truyén
mang internet thiéu 6n dinh, thiéu su twong
tac voi giang vién, ky ning st dung thiét bi
cong nghé han ché, tan dung dién thoai l1am
thiét bi hoc tap... Trén co sé nhimg kho khin
nay, tc gia da phan tich va dua ra dugc mot
s6 giai phap nham nang cao chat luong hoc
online. Tém lai, dé hinh thircc hoc tap nay dat
duoc hiéu qua cao thi ca nguoi hoc va nguoi
day nén cd tdm thé chu dong, cd su chuan bi
ky ludng vé bai giang, bai hoc ciing nhu vé
sic khoe, tinh than.
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