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 CAC YEU TO ANH HUONG PEN
CAU DU LICH CUA DU KHA CH NOI PIA
TAI TINH PONG NAI

® PHAM THI MONG HANG

TOM TAT:

Nghién cttu nay nhiim phén tich cdc y€u t& 4nh hudng dén cdu du lich clia du khich noi dia
tinh Pdng Nai. Tir d6, tdc gid dua ra nhitng gdi ¥ chinh sdch cho S& Vin héa, Thé thao va Du
lich tinh Pdng Nai trong viéc thu hit du khdch noi dia d&€n véi dia phuong. Phudng phép ti€p can
12 chi phi du hanh ctia Harold Hotelling (1947) va m6 hinh hdi quy da bi€n vé cdc nhin 6 dnh
hudng d&€n ciu du lich theo OECD (1994) va World Bank (2005). K&t qué nghién ctu cho thdy,
theo c4u triic chi phi du hanh, khodng cédch tif ving d€n di€m du lich cang ngn, s6 lan dv dinh
quay lai cang cao. Cd cdu chi phi du hanh ctia du khdch ndi dia tif sdu ving khdc nhau cling c6
st khdc nhau. Bén canh d6, k&t qua phan tich hdi quy cho thdy trong 5 bi€n dua vao md hinh,
bi€n “Gidi tinh” khong c6 ¥ nghia thong ké (Gid tri Sig > 0,05), cdc bién con lai gdm “Tinh trang
hon nhan”, “Do tudi”, “Thu nhap” va “Chi phi du hanh” déu c6 sy tac dong dén cau du lich clia

du khdch noi dia tinh Péng Nai.

Tir khéa: cu du lich, du khdch n6i dia, chi phi du hanh, tinh Péng Nai.

1. Gigi thiéu

Pdng Naindm trong ving dong luc phdt trién
kinh t& phia Nam, 1a mdt trong nhirng tinh ¢6 nén
cong nghiép phdt trién vdi téc do ting trudng
kinh t€ dugc x€p vao loai ding dau cd nudc.
Ngoai 1¢i thé vé cong nghiép. Pong Nai cling ¢6
nhitng th€ manh rat 16n vé phdt tri€n du lich ma
nhat 13 du lich sinh thdi. Nét ndi bat cia cdc
di€m du lich sinh thdi cia Pong Nai 1a vita mang
dédng dip gan giii vdi du lich cia mién Tay song
nudce lai vira ddm nét dic trung cla mién Pong
Nam Bé. Bén canh nhitng 1¢i th& vé tu nhién,
Pong Nai con 12 noi hoi nhdp, dung hdp nhiéu

gid tri vin héa, xa hoi da tao nén mot 1gi thé cho
Tinh trong viéc thu hit khich du lich, ddng thdi
md rong giao luu kinh t&€ d€n cdc viing trong nudce
va nudc ngoai. Tuy nhién, cho dén nay, nginh
Du lich cda Tinh vin phat trién chua tuong xing
tiém ning. Van dé ludn lam cho cdc nhd hoach
dinh chinh sdch tridn tré d6 1a “lam thé nao dé
du khdch noi dia d&€n vdi Pdng Nai nhiéu hon
trong thdi gian tdi”. D€ trd 13i cAu hdi ndy, trude
tién cdn phdi xdc dinh dau 1a yé€u t6 tdc dong dén
ciu du lich cda du khdch ndi dia. Viéc xdc dinh
cdc y&u td tic dong d€n cau du lich clia du khdch
ndi dia tai cdc di€m du lich tinh Pong Nai khong

$3 5 - Thang 3/2021 187




TAP CHi CONG THUONG

chi gitip cho chinh quyén dia phuong c¢6 nhiing
théng tin quan trong vé cdc y&u td dnh hudng
d€n cau du lich ma con 1a co s8 trong viéc l4p
k& hoach phét tri€n, diu tu tai chinh d€ Pdng Nai
khai thdc va phdt tri€n nganh Du lich mot cdch
bén vitng.

2. Cd's6 ly thuyét

2.1. Khdi ni¢gm vé du lich, diém dén du lich va
du khdch noi dia

TS chic Du lich Thé gidi (World Tourist
Organization) cho ring: “Du lich bao gdm ta't cd
moi hoat dong cia nhitng ngudi du hanh, tam tra,
trong muc dich tham quan, khdm ph4 va tim hiéu,
trdi nghiém hodc trong muc dich nghi ngoi, gidi tri,

S0 dé 1: Cdc nhdn 16" dnh hudng 18i céu du lich

[ Tinh trang hén nhan

tl’rinh d6 hoc van

LChi phi dé&n dia diém thay thé

thu gidn ciing nhu muc dich hanh nghé va nhitng
muc dich khdc nita, trong thdi gian lién tuc nhung
khong qud mot nim, § bén ngoai mdi trudng séng
dinh cu; nhung loai trit cdc du hanh ma ¢6 muc dich
chinh 12 ki€m tién. Du lich ciing 12 mét dang nghi
ngdi ning dong trong mdi trudng séng khac hin
noi dinh cu™.

TS chic Du lich Thé gidi (2007) di dua ra
quan niém vé di€m dén du lich (Tourism
Destination): “Diém dén du lich 1a vang khéng
gian dia 1y ma khdch du lich & lai it nhat mét
dém, bao gém cdc sdn phim du lich, cdc dich vu
cung cap, cdc tai nguyén du lich thu hit khach. c6
ranh gi6i hanh chinh d€ quin 1y va c6 sy nhan
dién vé hinh 4nh d€ xdc dinh kha ning canh tranh
trén thi trudng”.

Theo Ludt Du lich Viét Nam (2017): “Khdch
du lich ndi dia 1a cong dan Viét Nam, ngudi nude
ngoai cu trii ¢ Viét Nam di du lich trong lanh thd
Viét Nam”™,
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2.2. Cdu du lich va cdc yéu té’' anh huéng dén
cdu du lich

Nhu ciu du lich 1a mong muén ciia mdt ngudi
d€n mot dia di€m khdc noi minh sinh séng d€ tham
quan, nghi ngoi va gidi tri. Theo Nguyén Vin Dinh
va Tran Thi Minh Hoa (2006): “Nhu cau du lich 1a
mdt nhu cau dic biét, tha cipva téng hgp clia con
ngudi. Nhu cdu du lich dugce hinh thanh va phat
trién tir cdc nhu cAu sinh 1y (su di lai), va cdc nhu
ciu tinh than (nhu cau nghi ngdi, ty khing dinh,
nhén thic, giao tiép...".

Theo OECD (1994) va World Bank (2005), cac
nhén t6 cd ban anh hudng dén cu du lich bao gdm:

(Sg dd 1).
Gidi tinh j

Chi phi du hanh ]

Thu nhap j
Nguén: OECD (1994) va World Bank (2005)

3. Dir liéu va phuong phdp nghién ciu

3.1. Dit liéu nghién ciiu

Mau dugc 18y theo phuong phdp thuin tién c6
chon loc bing cdch phdt bing ciu héi cho nhitng
khdch thé nghién cttu 12 du khdch noi dia d&€n tham
quan tai cdc di€m du lich tai tinh Déng Nai. Thoi
gian 18y mau tir ngay 01/12/2020 dé&n 30/12/2020.
Sau khi sang loc, loai bd thi s6 lugng bang ciu hoi
pht hgp cho nghién citu 1a 450 bang.

3.2. Phuong phdp nghién citu

3.2.1. Phuong phdp chi phi du hanh

Phuong phdp nay dugc coi la phudng phdp lau
ddi nhit trong cdc phuong phdp danh gid hang
héa va dich vu phi thi trudng (theo Hanley va
Spash, 1993). Y wdng vé phuong phdp nay bt
nguon tr Harold Hotelling (1947) va dudc
Clawson va Knetsch phdt tri€n chinh thdc tir
nam1966. Phuong phdp chi phi du hanh dugc
phin lam hai loai: chi phi du hanh ¢4 nhan
(ITCM) va chi phi du hanh theo ving (ZTCM).
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Trong nghién cdu nay st dung phudng phdp chi
phi du hanh theo vung.

Pudng ciu gidi trf du lich cda du khidch c6 dang
nhu sau: (Sd db 2)

Sd dé 2: budng cdu gidi ti cta du khdch

Nai, dua viao két qua nghién cifu dinh tinh, tdc gid
loai bd bién “Trinh d6 hoc van” va “Chi phi d€n
diém thay th€” ra khéi mé hinh. M6 hinh hdi quy
da bi€n dugc xdc dinh c6 cdc dang nhu sau:

N =By + ByG + B,MAR + B,AGE

+ B4INC + BsTC + €
A 4. K&t qua nghién ciu va thao luin

4.1. Cdu triic chi phi du hanh

S& 14an trung binh ma du khdch muén quay tré
lai du lich tai Pong Nai hang nim & tirng ving
nghién citu dugc thé hién & Bang 1.

Qua k€&t qua Bang 1 ta thdy riing, khodng cdch
tif viing dén di€m du lich cang ngdn thi s6 lan du
dinh quay lai cang cao.

Co ciu chi phi du hanh ctia du khdch ndi dia tir
6 viing khac nhau dugc tdng hop qua Bang 2.

4.2. Phédn tich cdc yéu t6’dnh huéng téi cdu du
lich ciia du khdch nji dia

- K&t qua ban ddu cho tha'y ¢6 | nhén t§ trong
Lugng khach mo hinh khong c6 y nghfa thong ké. d6 1a tinh
Neuén: Harold Hotelling (1947) trang hon nhan (Gid tri Sig > 0,05). Sau khi loai
bd nhan t8 nay va thyc hién phan tich lai, két qua

hdi quy thé hién & Bang 3.

Phuong trinh hdi quy ¢6 dang:

N = B, + 0,506MAR - 0,39AGE

+ 0,661INC - 0,034TC

Chi phi du lich

R
N

P1

v2 vi

3.2.2. M6 hinh kinh t€ lugng

P& thi€t 14p mo hinh nhim tim ra nhitng mc
d6 ctia cdc y&u t dnh hudng t6i cdu du lich cta du
khéch khi thuc hién hoat d6ng du lich tai B(Sng

BAng 1. Théng tin vé s6 1an dy dinh quay 1rd 1ai du lich & Bong Nai

‘ Noi sinh sdng
| B Pong R Duyén hai .
S6 an dy djnh quay lai Tay Bac Biing Bac Nam Trung béng Tay
Bd, Béng Sén Trung BovaTa Nam Nam
| Béc BO ong B6 had B6 B6
; Héng Nguyén
" Mot nsm mot l4n s | g I 2 41 o8 68
i i | |
T T | | |
M6t nam hai lan 0 | 2 "o 19 78 23
Tir ba dén bén 140 mot nam o0 o0 | 3 l 7 23 | 5 |
| | | |
’ I | ! '
Tu nam hay nhiéu hon trong mét nam | 0 ‘ 0 | 0 ‘ 2 | 5 | 0 ‘
Khong quay lai "n | 8 | 3 | 2 3 4 |
_ ‘ ' r ‘ !
Trung binh (1an/nam) | 027 . 067 | 140 1,60 ! 1,74 1,32
|

Ngudn: Tinh todn tir s6 ligu diéu tra ciia tdc gid
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BAng 2. Chi phi du lich theo viing cia du khach

BVT: déng/ngdy

Ving Chiphfdilai | Chiphlthdigian | Chiphikhac | Chiphiduhanh
t Tay Bac Bo, Dong Bic Bo 3.500.000 1.000.000 2.500.000 7.000.000 i
\ |
§ Déng biéng séng Héng 3.000.000 950.000 2.000.000 5.950.000 J
Béc Trung Bé 2.800.000 900.000 2.000.000 1 5.700.000 1
Duyén hai Nam Trung Bo va Tay Nguyén 1.500.000 700.000 | 2.000.000 I‘ 4.200.000 “
Boéng Nam B6 | 400.000 600.000 1.000.000 2.000.000
Tay Nam Bo | 600.000 550.000 1.500.000 ‘ 2.650.000 |
Nguén: Tinh todn nr s&' liéu diéu tra ciia tdc gié
Bdng 3. K&t qud Coefficients
Coefficients®
Unstandardized Coefficients | Standardized Coefficients
Model t Sig.
B Std. Error Beta
|| (Constant) 1,980 0,200 | 9,389 1 0,000
|
j Tinh trang hén nhan 0,506 i 0,172 | 0,444 ‘ 2,362 0,014
1 \ D6 tusi 40,390 0,094 | -0,350 ; 300 | 0001 |
E——— i | —
Thu nhép hang thang ‘ 0,661 0,115 ‘ 0,591 ) 4,102 0,000
' Chi phi du hanh ' 0,034 | 0,002 “ -0,029 | -3,960 0,000
| a Dependent Variable: S& 1an viéng tham

L

Gidi thich k&€t qud: Nhitng ngudi chua cé gia
dinh dé€n du lich tai Pdng Nai nhiéu hon nhifng
ngudi da c6 gia dinh va du khdch ¢6 d6 tudi cang
cao thi s6 1an dén thaim Dong Nai cing gidm. Pay
c6 thé 1a do dic di€m cda cdc di€m du lich tai
Bong Nai, ché y&u 13 du lich tham quan, khdm
phd chit rdt it cdc khu nghi dudng danh cho gia
dinh. Du khdch dé€n véi Dong Nai nhiéu hon néu
nhu thu nhép cla ho cao hon. Piéu nay ciing hoan
toan phu hdp véi thuc trang vdi xu th€ clia ngusi
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Nguén: Tinh todn tir s6 liéu diéu tra ciia tdc gid

Viét Nam hién nay, khi ho c6 diéu kién vé thu
nhdp, ho s&€ mong mudn di du lich nhiéu hon. Hé
$0 udc lugng cda bi€n chi phi du hinh & mo hinh
cho d&u am cho bi€t du khdch ndi dia phéi trd chi
phi cang cao ho s& gidm s6 lan viéng thaim. Pic
di€m nay hoan toan phit hgp vdi ciu gii trf hang
héa ndi chung va hang héa dich vu du lich néi
riéng. Day chinh 14 co s§ rdt quan trong trong
viéc xdy dung ciu gidi tri ciia du khdch noi dia
cho Péng Nai.
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5. K&t luan va khuyé&n nghi

Qua phudng trinh nhan thdy ring tdt cd 4 yéu
t6 4nh hudng truc ti€p dé€n ciu du lich cda du
khach ndi dia khi tham gia du lich tai Péng Nai.
Mdi yé€u td déu c6 mirc 4nh hudng khédc nhau, dnh
hudng manh nha't I y&u td thu nhap, ti€p dén la
tinh trang hén nhan, d6 tudi va cudi cung 1a chi
phi du hanh.

Tir d6, tac gid dua ra mot s& gdi y chinh sach dé
phat tri€n kinh t€ du lich tai Pong Nai dya trén 4
y&u t8 trén nhu sau:

P36i véi y&u t6 thu nhap: Pa dang héa cdc sédn
phdm du lich @€ phuc vu cho nhi€u déi tugng c6
mitc thu nhip khic nhau. Can tirng budc ning cao
cha't lugng dich vu va trdnh viéc chi phu thudc vao
mdi 1¢i thé tai nguyén. Diéu nay sé dem lai nhiéu
lgi ich cho dia phuong.

TAILIEU THAM KHAO:

D&i véi y&u td do tudi va tinh trang hon nhan:
Tap trung phédt trién cdc sdn phdm v€ nha hang,
phét tri€n loai hinh tour du lich tham quan chup
dnh, cdc di€m ban qua luu niém, chg dém hodc
“phién chg du lich”. Ngoali ra, dé thu hdt duge
nhiing du khdch ¢6 d6 tuéi 16n hon hogc da ¢6
gia dinh d€n véi Pdng Nai can phdi ¢6 chinh
sdch ddu tw cdc sin pham du lich phu hgp. Pong
Nai nén ddu tu xdy dung nhiéu hon nita cdc
resort nghi dudng, cdc tour du lich lang qué, hay
du lich tdm linh nhu chia chién, dén dai, hoic
nhitng noi 8t cho sitc khde nhu sudi khodng néng
12 nh@ng dia di€m hgp 1i nhdt cho nhitng d6i
tugng nay.

P&i véi y&u td chi phi du lich: Quan ly chit ché
gid thué phong va cdc dich vy dn udng, vén
chuyén, gidi tri tai POng Nai m
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ABSTRACT:

This study determines the factors affecting the demand of domestic tourists visiting Dong
Nai Province. Based on this study’s findings, some policy recommendations for the
Department of Culture, Sports and Tourism of Dong Nai Province are proposed to help the
province attract more domestic travellers. This study was conducted by using the travel cost
method (Harold Hotelling, 1947) and the multiple regression model of the factors affecting
tourism demand according to OECD (1994) and World Bank (2005). The study’s results show
that the travel cost and the travel distance have negative correlations with the re-visiting
intention of tourists. Six studied regions have different travel cost structures. In addition, the
regression analysis results show that among 05 variables in the research model, the variable of
gender is not statistically significant (Sig value > 0.05) while the remaining variables including
the marital status, age, income and travel cost all have impacts on the tourist demand of
domestic tourists visiting Dong Nai Province.

Keywords: tourism demand, domestic tourists, travel cost, Dong Nai Province.

192 S6 5 - Thang 3/2021





