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Vdi nhimg fing dung mang tinh dch mang, intemet dang ngiy dng trd 
thanh phuang tien hfiu ich cho ddi sd'ng con ngudi va sd lugng ngudi sfi dung 
internet ngay cang tang nhanh tfi khi nd mdi bit diu xult hien ddn nay. Tai 
My, vao nam 2000 cd khoang 83 trieu ngudi sfi dung intemet va sd lugng tang 
them khoang 12 trieu ngudi vao nam 2001 [6]. Sd lidu tai Tmng tam Mang ludi 
thdng tin intemet Trung Qudc (CNNIC), vao thing 6 nam 2006, cd khoang 123 
trieu ngudi Trung Qud'c sfi dung intemet, trong dd 14,9% thanh thidu nien dudi 
18 tudi [16]. Tai Viet Nam, bao d o didu tra Qudc gia vd thanh thidu nidn cua 
Bd Y te, Td chfic Y td thd gidi, Quy Nhi ddng Lidn hidp qudc (2005) cho thiy, 
cd khoang 50% thanh thid'u nidn d thanh phd va 13% thanh thid'u nidn d ndng 
thdn da sfi dung intemet [18]. 

Cfing vdi su phat tridn cfia dich vu intemet, tbi d c bao d o lim sang vd 
nhfing tmdng hgp sfi dung intemet qua mfic cung tang nhanh. Theo TS. 
Maressa Orzack (1996), gilm dd'c trung tlm Nghidn cfiu nghidn miy tinh tai 
bdnh vidn McLean thudc dai hgc Harvard, khoang 5 10% ngudi nghidn may 
tinh phai chiu dung mdt vai binh thfic Id thudc vao mang intemet [3]. 

Nghidn cfiu cua David Greenfield (The Center for Intemet and 
Technology Addiction) vao nam 1999 vdi mdt bang khao sit true tuyd'n hdn 
ABCNews.Com. Kd't qui la cd trdn 18.000 tham gia tra ldi d u hdi va trong dd 
cd khoing 5,7% ngudi du tidu chuin nghidn internet. 6ng cung cho ring, cd 
nhidu dieh vu tren internet tao ra su chia ly, su sai Idch vd thdi gian, anh hudng 
de'n cudc sd'ng. Tinb due, trd choi, danh bac va mua slm true tuyd'n cd thd tie 
ddng lam thay ddi tlm trang cua ngudi sfi dung. Nghidn cfiti khac tai Trung tam 
Y khoa, Dai hgc Stanford (Hoa Ky) cung cho thiy, mdt trong tam ngudi My 
trai qua mdt hoac nhidu hon diu bieu cua nghidn intemet (Aboujaoud, Koran, 
Gamel, Large& Serpe, 2006) [8]. 
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Cac nghidn cfiu khac nhau d nhidu qudc gia tren the gidi cfing cho thiy 
ty le nghien internet ngay dng gia tang. Nghien cim cua BS Aysegul Yolga 
Tahiroglu va cdng su tai Thd Nbi Ky cho rang, ed khoang 7,6% thanh thidu 
nien nghien internet. Tai Hy Lap, nghien cfiu cua Konstantinos E. Siomos, M.D 
va cgng su cho thiy khoang 8,2% ngudi sfi dung nghien internet. Nghien cfiu 
tai Island cua Moraban - Martin va Schumacher (1999) cho thiy, khoang 14% 
sinh vien du tieu chuin nghien intemet [8]. 

Tai d c qudc gia chau A, bao d o nghien internet nbu 11 mdt vin di sfic 
khde cdng ddng nghiem trgng. Cac nghien cfiu tai Trung Qudc cho thiy, cd 
khoang 8,4% thanh thidu nien nghien internet (F. Cao va L. Su, Cui, Zhao, Wu 
& Xu, 2006...). Tai Dai Loan, nghien cfiu cua Yang (2001) tai Dai bgc Taiwan 
ebo tha'y, cd khoang 10% nghien internei. Tai Hin Qud'c, nghien cfiu vao nam 
2003 cua nhdm Whang, Lee vl Chang cho ihly, cd khoang 3,5% du tieu chuin 
nghidn internet va chi cd khoang 18,4% dugc coi la sfi dung intemet ed hieu 
qua [16]. 

O Viet Nam, da cd mdt sd bao d o le te vd viec anh hudng cua internet 
ddn ddi sd'ng cfia thanh thie'u nien. Nghien ciiru cua Hd Thi Luydn (Vien NCXH 
TP. HCM, 2007) cho thiy, game online ngay dng anh hudng sau sle den thanh 
thie'u nien, nhit la vin dd hgc tap vl su phat tridn tam ly cung nhu d c md'i quan 
be [1]. Nghien cfiu cua Nguydn Thi Phuong Thao (2008) cho thiy, su thidu 
quan tam cua gia dinh, su ldi keo cua ban be cung vdi su hip din cua d c loai 
hinh game online la nhihig nguyen nhan chu yeu khien bgc sinh choi game 
online, tuy nhien, tie gia chua ly giai dugc nguyen nhin ehu ydu din den viec 
choi game online vdi cudng do cao va mfic do ldn (choi liu va lien tuc trong 
thdi gian dai, khdng cd gid gilc). Nghien cfiu cung cho thiy, game onhne 
khdng chi cd tie ddng tich cue ma edn ed d tie ddng tieu cue dd'i vdi hanh vi 
hgc tap, sfic khde gid gilc sinh boat, hinh vi fing xfi va d nhan dch dao dfic 
cua hgc sinh trong va sau khi choi game [19]. Mgt sd bao d o lam sang vd 
nghien intemet cua Le Minh Cdng (2008, 2009, 2010) cho thiy, intemet da 
thuc su trd thanh ydu td giy nghien nhu la nghien truydn thd'ng. Su gia tang 
manh me cfia d c trudng hgp nghien intemet khdng chi d Ifia tudi hgc sinh ma 
cdn d nhidu Ifia tudi khac nhau. Nghien internet cd thd cd su ddng benh vdi 
nhidu rdi loan sfic khde tam thin kblc, dac biet la trim d m va rdi loan lo au. 
Viec didu tri cho nghien intemet la mdt vin dd khd khan vl da tri heu [14, 15]. 
Nghien cfiu cua Vien Xa hdi hgc (2010) cho ring, cd khoang 5,2% thanh thid'u 
nidn Viet Nam ngliien intemet [4]. Nam 2009, Hdi Khoa hgc Tlm ly Gilo 
due Ddng Nai td chfic bdi thao khoa hgc "Nghien intemet - game online: Thuc 
trang va giai phap" Tuy nhien, d c bao d o tham luin trong hdi thao mdi chi 
diftig d mfic dd danh gia vin dd ly luin cfia nghien internet chfi chua di vao 
nghien cfiu d c chu didm cu thd [1]. 

TAP CHf TAM LY HOC, Sd 6 (147), 6 - 2011 81 



Viec lam dung internei dang ngay d n g Inh hudng ddn ddi sd'ng cua 
nhieu ngudi trdn toan thd gidi. Cac nha lam sing cung da tidp nhan, can thiep 
ngay cang nhidu trudng hgp nghien internet. Tuy nhidn, chu di nghien intemet 
van cdn dang la vin dd gay nhidu tranh cai dd'i vdi cdng ddng khoa hgc. Nhidu 
nha nghien cfiu khing dinh ring, vice sfi dung internet qui mfic da thuc su la 
mdl rdi loan kidm soal xung luc va ciic diu hidu hay hau qua cua nd tuong fing 
vdi cac vin dd nghien truyen Ihdng nhu nghidn ma tuy, rugu, thud'c 11... Nhidu 
nha nghidn cfiu khac lai phan ddi quan didm dd va cho ring, sfi dung intemet 
qua mfic khdng thd la mdl tinh trang nghien dugc vi nd khdng cd chit giy 
nghien nhu cac khai nidm nghidn truydn thd'ng. Dac bidt, intemet cdn la mdt 
san phim cdng nghd lien bd ma chiing ta d n phai sfi dung cho nhidu cdng vide 
khac nhau [17]. Da cd nhfing iranh luin vd vide cd ndn dua vin dd nghidn 
intcmcl \ ao trong bang lieu chuin chin doan d c rdi loan tam thin cua My lln 
thfi 5 vao nam 2012 ( DSM- V) va sd tay chin doan tinli trang bdnh tit cua Td 
chfic Y le the gidi lln thfi 11 (ICD XI) hay khdng? [5, 8, 17]. Tuy nhidn, theo 
ban phac thao mdi nhit (4/2010) bang tidu chuin chin doin d c rdi loan tlm 
thin DSM - 5 ciia Hidp hdi Tam ihin Hoa Ky thi hg khuyd'n d o nghidn internet 
da thuc su trd thanh mdt vin dd lim sang ciia tam thin hgc. Tuy nhidn, bg cung 
cho ring vide sfi dung internet qui mfic cbua du tidu chuin dd cd thd dua vao 
bang phin loai. Vi vay, hg dua nghidn internet vao phin phu luc dd khuydn 
khich d c nghidn cfiu trong tuong lai [2]. 

Trong khudn khd cua bai bao nay, chfing tdi se trinh bay mdt sd vin di 
ly luan cua nghidn intemet (nhu d c h chfing ta hidu vd nghidn intemet, gidi 
thidu tidu chuan nghidn intemet va nhihig nguydn nhin nghidn intemet, cudi 
cung la nhihig vin dd didu tri nghidn internet hidn nay). Nhfing vin dd ly luin 
dugc cap nhat tfi d c nghidn cfiu eua tie gia vd nghidn intemet trdn thd gidi. 
Bdn canh dd, tfi nhihig kinh nghidm thuc td lam sang dd'i vdi ngudi nghidn 
intemet trong thdi gian qua, chfing tdi bd xung mdt sd y kid'n cua d nhan vd 
vin dd nghidn intemet. Tfi dd, giup khii quit hda vin dd nghidn intemet phu 
hgp vdi Viet Nam. 

Nghidn cfiu nghidn intemet dang la vin di mdi cua tlm thin hgc va tlm 
ly bgc lim sang, d c nghien cfiu cdn rit mdi va nhidu tranh cai. Tuy nhidn, qua 
nhihig trudng hgp chfing tdi da gap trong qui trinh thuc hanh lim sang cho thiy 
ring, nghidn internet da thuc su li mdt rdi loan kidm soit xung luc va cd nhidu 
didm tuong ddng vdi d c loai nghidn truydn thd'ng kblc. Bdn canh dd, nghidn 
intemet cdn dd lai blu qua rit ldn dd'i vdi d nhin ngudi nghidn vd mat sfic 
khde (thd chit va tlm thin) vl d c quan he xa hdi, cdng vide, ddi sdng... Chinh 
vi the, d n khuydn khich nghien cfiu sau ban ciiu dd nghien intemet nhu mdt 
vin dd quan trgng cua tlm thin hgc cung nhu tlm ly hgc lira sang. 

1. Khai niem nghien internet 
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Nhfing khai niem cua nghien fing dung ky thuat (Griffiths, 1996) va 
nghien may tinh (Shotton, 1991) trudc day dugc nghien cfiu nhidu tai Anh. Tuy 
nhien, khi quan niem vd nghien internet diu tien dugc gidi thieu (Young, 
1996), thi nd da bit diu mdt cudc tranh luan ca trong ITnh vuc lam sang va hgc 
thuat. Mgt sd nha nghien cfiu ebo ring, ihuat ngfi nghien (addiction) chi lien 
quan den viec lam dung chit nhu ma tuy, thudc phien (Raeblin, 1990; Walker, 
1989). Nhidu nha nghien cfiu khac cho ring, dinh nghia nghien da eho thiy 
mdt didu gi dd xa ban quan niem truydn thdng nay. Hg cho ring, thuat ngfi 
nghien cdn bao gdm mdt sd hanh vi khdng lien quan ddn chit gay nghien, 
chang ban nhu danh bai qua infic (Griffiths, 1990), choi trd choi qua mfic 
(Keeprs, 1990), an qua nhidu (Leisuire & Bloome, 1993), thd due (Morgan, 
1997), quan he tinh due (Peele & Brody, 1975) va xem ti vi (Winn, 1983). Do 
dd, thuat ngfi nghien da dugc mac nhien cdng nhan nhu mdt vin di lien quan 
de'n banh vi chfi khdng chi durng lai d quan niem nghien truyen thd'ng 
(Alexander & Scheweigbofer, 1988). 

Mdt sd y kidn cho ring, cd le khdng gid'ng nhu sir phu thudc vao chit, 
intemet mang ddn nhieu lgi ich cho con ngudi va la mdt su tien bd vd fing dung 
ky thuit trong xa hdi hien dai. Didu dd chfing td ring, intemet khdng the 11 mdt 
vin dd giy nghidn duge (Levy, 1996). Bdn canh dd, intemet cho phep con 
ngudi sfi dung nbihig linh vuc fing dung thuc td nhu thuc hidn nghidn cfiu, giao 
dich kinh doanh, truy cap nhfing thu vidn qud'c td... Hon nfia, nhidu nghidn cfiu 
cung cho tha'y, loi ich vd mat tam ly nhu giai tri, nang cao nhan thfic... va mdt 
sd chfic nang kliac cua vide sfi dung internet trong cudc sd'ng bang ngay 
(Rbeingold, 1993; Turkic, 1995) [17]. 

Trong khi dd, nhidu nha nghidn cfiu (Young, 1996; Griffiths, 2007; 
Block, 2008) vin kidn tri cho ring vide sfi dung intemet qui mfic cung gid'ng 
nhu choi cd bac qua mfic va khdng khac gi nhidu so vdi nghidn rugu bay ma 
tfiy. Cac pham vi trdn ddu cd chung gidi ban cua d c thanh pbin tmng tlm cua 
tinh trang nghidn. Griffiths (2008) cho ring, khi pghidn cfiu pham vi cua 
nghidn internet d n dat ra ba d u hdi chu yd'u nhu sau: 

- Nghidn la gi? 

- Nghidn intemet cd thuc su tdn tai? 

- Nghidn intemet se din tdi didu gi? 

cau hdi diu tidn hidn nay vin tid'p tuc dugc tranh luin bdi d c nbl tam 1̂  
hgc lam sang, tam thin hgc vl nhidu chuyen gia trong d c linh vuc khac. Nhidu 
nim trd lai day, d c tie gia da dua ra mdt khii niem vd hinh vi nghien intemet 
vdi nhfing thanh phin dac trfing cua mdt tinb trang nghien thdng thudng. 
Griffiths (1996) dua ra thuit ngfi phu thudc hanh vi intemet (intemet behavior 
dependence) dd ndi vd tmh trang nghien intemet. Thuit ngfl hay khii niem cua 
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Griffiths dugc pbic thao dua tren khii niem chuin doin 11 rd'i loan sfi dung 
chat (Substance use Disorder) cd trong DSM-IV 6ng cho ring, hinh vi nghidn 
internet cd 6 tieu chuin dd dinh gii nbu mdt tinb trang nghidn thdng thudng 
nhu sau: 

Su ndi bat: kbi sfi dung internet trd thinh boat ddng blu nhu rit quan 
trgng trong cudc sdng con ngudi, nd anh hudng ddn suy nghT (mdi bin tlm qui 
nhidu va su sai Idch nhan thfic), dm gilc (sfi thdm mudn sfi dung) vl binh vi 
(giam d c banh vi xa hdi). Trong nhidu trudng hgp, mac dfi khdng thfic sfi sfi 
dung internet nbung d nhan vin nghT vd thdi gian ldn mang kd tidp ml anh ta 
se thuc hidn. 

- Thay ddi dm xuc: d nhin cd nhfing trai nghidm vd d m xuc tidu cue 
(nhu budn chan, lo au...) khi sfi dung internet qui mfic. 

- Sfic chiu dung: diy 11 mdt qua trinh tang din tbdi gian sfi dung intemet 
va ludn dat dugc nhfing elm xuc nhu cu khi sfi dung intemet mac dfi cd su thay 
ddi nbung tic ddng. 

- Tridu chfing rut lui, hay cdn ggi 11 hdi chfing cai: cd nhihig dm giac 
khd chiu va anh hudng dd'n ca thd khi bi gian doan hoac ddt ngdt giam sfi dung 
intemet (dm gilc mn, budn rlu hay d u git...). 

- Xung ddt: lidn quan gifia viec sfi dung intemet va suy nghT vd chung 
(xung ddt d nhin), lien quan gifia viec sfi dung intemet vdi d c hanh vi khac 
(cdng viec, viec hgc tap, cudc sd'ng xa hdi, sd thich va quan tlm ridng) hay 
trong cbinh ban than ci nhan (mau thuin ndi tam hay d m giac chu quan vd 
viec mit kidm soat). Do la su lo ling do cl hbln trai qua qua nhidu thdi gian 
tren mang. 

- Su tai phat: lap di lap lai nhutig hinh vi cd nguy co cao cua vide sfi 
dung intemet qua mfic sau mdt thdi gian d nhin kidng khem va kidm soat. 

Vdi d u hdi thfi hai, Griffiths khing dinh ring, nghidn intemet thuc su 
tdn tai, nhung chfing chi anh hudng dd'n sd lugng nhd ngudi sfi dung. Cd su 
xult hidn ngay dng nhidu nhihig ngudi sfi dung intemet qua mfic nhung chimg 
khdng phai la mdt trudng hgp nghidn nbu dinh gii bdi d c tidu chuin d trdn (vl 
nhidu tidu chuin khac). Vdi d u bdi thfi ba, Griffiths da tdng kd't nhidu bao do 
kblc nhau vl cho ring, tinh trang bi nghidn intemet thudng anh hudng rit ldn 
ddn ddi sd'ng d nhin vl sfic khde. Cl nhin nghidn intemet thudng cd vlh d̂  
khd khan trong hgc tip, mit vide lira, Inh hudng quan hd hdn nhin... Thim 
chi, ngudi nghidn cdn roi vio d c trang thii bdnh 1̂  nhu trim cam, lo lu, tang 
ddng giam chfi f...[n]. 

Young (1999) dua ra thuit ngff sfi dung interact bdnh ly (Pathological 
Intemet use) vl dua trdn khai nidm chuin doan la rdi loan kidm soat xung luc 
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(Impulse control disorder) dd giai thich vd nghien internet. Ba cho ring, d c 
trieu cbihig dd giai thich mdt ngudi mlc chfing sfi dung internei benh ly bao 
gdm: mdi ban tam lien tuc ve internet; khdng thanh cdng trong viec cd ging 
kidm soat sfi dung internet; su them mud'n dai ding; sfic chiu dung; trieu chfing 
cai; chdng dd vdi tbdi gian true tuyen hon du dinh; sfi dung internet nhu la dch 
thoat khdi d e vin dd khd khan; ndi ddi de che day tinh trang rlc rdi vdi 
intemet; mdi nguy hidm vi mil d c md'i quan he cd y nghia, cdng viec, giao due 
hay CO hdi cham sdc... Young da giai thich ring, nghien internet cd mdt pham 
vi rdng bao gdm d c trang thai hanh vi khac nhau va nhfing vin dd kidm soat 
xung luc. Ba da pbin loai nghien internei thanh 5 kidu khac nhau: 

- Nghien tinh due true tuyen: viec su dung mdl d c h bi dp budc d c trang 
website tinh due va khieu dam danh cho thanh ihieu nien. 

- Nghien quan he true tuydn: bao gdm qua nhidu d e md'i quan he true 
tuydn (chat, hen hd). 

- Sir cuong bach Net: bi am anh danh bac true tuydn, mua slm hay budn 
ban true tuydn. 

Qua tai thdng tin: ludt website hay tim kid'm dfi lidu mdt d e b cudng 
bach. 

Nghidn miy tinh: am anh trd choi miy tinh [10]. 

Goldberg (1996) dua ra thuat ngfi rdi loan nghidn intemet (internet 
addiction disorder) tfi khai nidm chan doan la rdi loan sfi dung chit (substance 
use disorder) dd giai thich cho vin dd nghidn intemet. Cac tidu chuin chan 
doan dugc Goldberg dua ra la: su dai dang them mud'n; sfic chiu dung; tridu 
chfing cai va nhfing hau qua tidu cue [8]. 

Shapira va cgng su (2003) dua ra thuat ngfi sfi dung intemet khd giai 
quye't (problematic intemet use) tfi khai nidm chuan doan la rdi loan kidm soil 
xung luc (impulse control disorder) dd giai thich cho van dd nghidn intemet. 
Cac tidu chuin dugc dua ra la: md'i ban tam vdi intemet; nhfing dau hidu khd 
khan cd y nghTa vd mat lam sang hay su xa sut chfic nang cudc sd'ng [8]. 

Ko va cdng sfi (2005) dua ra thuat ngfi nghidn intemet (intemet 
addiction) tfi khai nidm chuin doan la rd'i loan kidm soat xung luc (impulse 
control disorder) va nghidn hanh vi (behavioral addiction) di giai thich vd 
nghidn intemet. Cac tridu chfing la: md'i bin tam vdi intemet; lap di lap lai 
nhihig thit bai vdi vide khang cfi nhfing tbdi thuc sfi dung intemet; sfi dî ng 
intemet nhidu ban thdi gian du dinh; sfic chiu dung; tridu chfing cai; dai dang 
them mud'n intemet hay cd ging khdng thanh cdng dd elt vide sir dung intemet; 
thdi gian sfi dung intemet qua mfic; su cd ging qua mfic dd dugc sfi dung 
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intemet; tidp tuc sfi dung internet nhidu mac dfi bid't cd sfi dai ding vl lap di lap 
lai nhfing vin dd co thd vl tlm ly; suy gilm chfic nang [8]. 

Cach tiep ciin dd xay dung mdt khai niem vd nghien internet cdn dang la 
vin dd tranh cai. Tuy nhien, tdi ddng f vdi f kidn cua Young, Shapira, Ko... 
cho ring, nghien internt phai 11 mdt rd'i loan kidm soat xung Ific, bdi rd ring dd 
ehl la mdt vin dd hinh vi nghien chfi khdng phii 11 nghien chit nhu Goldberg, 
Griffiths va nhidu nbl nghien cfiu khac. Vd thuit ngfi, tdi ddng 5̂  vdi 5̂  kidn cua 
cOa Ko khi ggi dd la mdt tinh trang nghien internet (intemet addiction) vi ro 
rang nd hdi du lidu chuin phu hgp vdi khii nidm nghidn (addiction) cua Td 
chfic Y td Ihd gidi (WHO). 

2. Tieu chuin nghien internet (diagnostic criteria of internet 
addiction) 

Sue Fisher (1994) dua ra khai nidm nghidn trd choi didn tfi (video game 
addiction) tuong ddng vdi nghidn intemet. Ong dd nghi vin dd niy phai dugc 
dua vao ban tidu chuin chin doan d c rd'i loan tam thin cua Hidp hdi Tlm thin 
hgc Hoa Ky ma dng ky hidu la DSM-IV-JV (theo Sue thi J 11 Juvenile thanh 
thid'u nidn; V ll arcade video game - trd choi miy tinb). Nhu vly, quan nidm 
cua Sue chi gidi ban dd'i tugng cua nhdm nghidn niy ll thanh thidu nidn. 

Tren CO sd cua lieu chuin cua danh bac benh ly cd trong DSM- IV, 
DSM- IV- JV bao gdm 9 ydu td cua nghien: (1) Su tidn tridn va md'i bin tam; 
(2) Sfic chiu dung; (3) Hdi chfing cai vl mit kidm soat; (4) Tranh thoat; (5) Su 
san dudi; (6) Ndi dd'i va Ifia gat; (7) Hanh vi pham phap; (8) Pha vo md'i quan 
he gia dinh/nba trudng; (9) Mit mat tai cbinh d n phai cfiu trg. 

Hanh vi khdng thich nghi vd viec sfi dung trd choi may tinh din tdi 
nghien dugc xac nhan bdi it nhit 4 tieu chuin sau: 

1. Trd choi may tinh nbu la mdt tidn trinh ma ngudi choi trd nen qui ban 
tam vdi intemet, cung vdi viec ludn hdi tudng nbihig trai nghidm choi trong qua 
khfi. Ludn suy nghT vd viec choi trd choi, len kd hoach, tun co hdi kd tidp de 
choi hay suy nghT vd nbihig dch cd tidn dd choi. 

2. Mong mud'n chi tieu nhidu tidn ban cho viec choi trd choi di dai dugc 
su kich thich them mud'n. 

3. Trd nen bdn chdn hay d u kinh khi cd ging cat hay dttng choi trd choi 
miy tinh. 

4. Choi trd choi miy tinh nhu 11 dch dd thoat ra khdi nhffng vin dd hay 
nhihig trang thai d m xuc khdng thd chiu dung. 

5. Sau khi tieu tdn tidn vio trd choi may tinh thudng la se mang lai phin 
thudng la nhffng didm sd cao ban sau nhidu gid choi trdn miy tinh. 
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6. Ndi dd'i gia dinh hay ban be dd bio ve vl che day banh vi choi trd choi 
may tinh. 

7. Pham phai d c hanh ddng pham phap/hlnb vi khd thich nghi xa hdi, 
nhu la vide sfi dung sai tidn an d trudng vl viec an trdm tidn tfi nbl hay mdt noi 
nao khac di cd tidn choi trd choi may tinh. 

8. Xa lanh gia dinh hay ban be thin thidt va buy hoai viec bgc banh bdi 
vi choi trd choi may tinh. 

9. Mong mudn mdt d nhan kblc cung d p tidn bac dd gilm di hoin 
dnh tai chinh tuydt vgng giy ra bdi trd choi may tinh [8]. 

Ivan Goldberg (1996) cho ring, nghien intemet (Internet Addiction 
Disorder (IAD)) la mdt khudn mlu khdng thicli nghi cua sfi dung intemet, din 
tdi nhihig sfi sfit kem cd f nghia lam sang hay nhihig khd khan tam 15̂ , bidu thi 
bdi It nhit ba (hay nhidu ban) d c trieu chfing sau, xult hien lien tuc trong 
khoang tbdi gian 12 thing trudc: 

(I) Sfic chiu dung, nhu la xlc dinh rd bdi mdi mdt diu hieu sau: 

(A) Nhu d u gia tang rd ret sd lugng thdi gian sfi dung intemet dd dat 
dugc su thda man. 

(B) Giam sut hidu qua cdng vidc/hgc tip... mdt dch rd rdt cfing vide tid'p 
tuc sfi dung nhidu thdi gian cho internet. 

(II) Hdi chfitig cai, xac dinh bdi d c tidu chuan sau: 

(A) Tridu chfitig hdi chfing cai dac trung nhu sau: 

(1) Chim dfit (hay la giam bdt) sfi dung intemet mdt dch manh me va 
keo dai. 

(2) Hai (hay nhidu ban) nhfing vin dd sau, phat tridn trong vdng vai ngay 
tdi vai thing sau tidu chuin 1: 

(a) Trang thai tlm ly bd'i rdi lo ling. 

(b) Rd'i loan lo lu 

(c) Am anh vd nhung su kidn trdn intemet. 

(d) Tudng tugng hoac mo vd intemet. 
(e) van ddng danh may mdt each chu dich hoac khdng chu dich. 

(3) Nhihig tridu chfing cua tidu chuin 2 din tdi nhutig khd khan hay sfit 
kem xa hdi, nghd nghidp hay nhfing vin di quan trgng khac cua chfic ning 
cudc sdng. 
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(B) Sfi dung internet bay boat ddng true tuyd'n tuang duong lim giam bdt 
bay ngan ngfia bdi chfing cai. 

(III) Ludn thdm mud'n hay nd luc khdng thinh cdng elt hay kidm soit 
vide sfi dung intefnet. 

(IV) Danh phin ldn nhit thdi gian trai nghidm d c hinh vi lidn quan ddn 
sfi dung internet (vi du nbu mua sach, cd ging ludt website, tim kidm thdng tin 
mua ban internet, tai nhfing bd so cua d c td chfic). 

(V) Giam sut nhfing hanh vi xa bdi quan trgng, nghd nghidp, gili trf bdi 
sfi dung internet. 

(VI) Tid'p tuc sfi dung internet mac dfi nhin thiy thudng xuydn hay tai 
didn nhfing vin dd co thd, xa bdi, nghd nghidp hay tam If. Didu dd nhu 11 
nguydn nhan hay lam trim trgng nhffng vin dd cudc sdng bdi vide sfi dung 
intemet (giam sut gilc ngu, khd khan hdn nhin, cham trd kd hoach cdng vide 
budi sang, sao nhang trich nhiem cdng vide, dm gilc bd roi trong d c vin di 
cdy nghTa kblc) [8]. 

Kimberly S. Young (1996), gilm dd'c Tmng tlm Phuc hdi nghien 
intemet Hoa Ky cho ring, viec sfi dung intemet qui mfic vdi diy du tidu chuin 
da la mdt vin dd bdnh ly. Ba da thay ddi bang tidu chuin danh bac bdnh 1̂  cd 
trong chuang rdi loan kidm soat xung luc (Impulse control disorder) d DSM-IV 
dd dua ra tidu chuin nghidn intemet. 

Bang tidu chuin bdnh ly vd nghidn intemet cua Young (1996) bao gdm 8 
du hdi dugc thay ddi tfi tidu chuin danh bac benh ly cd trong DSM-IV. 

1. Ban cd d m thiy ludn ban tam cung vdi intemet (ngbl vd thdi gian sfi 
dung online tmdc day hay nghT vd boat ddng online kd tid'p)? 

2. Ban cd d m thiy d n thid't phai sfi dung internet vdi mfic dd ngay cang 
tang vd thdi gian di dat dugc mfic dd thda man? 

3. Ban cd thudng xuydn lap di lap lai nhffng thit bai cho su cd ging kidm 
soat, cat giam hoac ddt ngdt dihig sfi dung intemet? 

4. Ban cd d m thiy bdn chdn, budn chin, mdt mdi, dd ndi d u khi cd 
gang cat hoac dfing sfi dung intemet? 

5. Ban cd sfi dung intemet liu ban nhidu so vdi thdi gian du dinh? 

6. Sfi dung intemet cd giy nguy hai hay rui ro cao cho cudc sd'ng thuc 
cua ban (nhu mit d c quan hd xa hdi; mit vide lam; anh hudng dd'n hgc tap; 
mit CO hdi su nghidp, cdng viec)? 

7. Ban cd ndi ddi gia dinh, nbl tri lidu hay nhihig ngudi khac vd vide vi 
pham hoac bi ldi cudn bdi intemet? 
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8. Ban cd sfi dung internet nhu la dch thoat khdi nhfing vin di cua cnCSc 

^t^s t r^r ̂  -'"^ "̂ ''' ̂ "̂'-'- -^ ̂ -̂ ^ ̂  
coi 1 1 1 ^ ; ; : : ^ ^ ^ : : ^ ^ ^ ^ ^ ^ ^̂̂^ ̂ - - ^ « - - n IM cd thd 
n.nt . / n ? - ' *̂  ^^^^- ^ ^^°°^^ ^̂ ^̂  ̂ ^"g' '^^ tieu Chuin cua Young cdn cd 
mgt so ban the trong viec xac dinh tinh trang nghien. Chinh vi the hai tic d l 

m cTc'a " r u t A ^ c ^ ' ^ h ^ n f ^ ^ "^^^^" ^ ^ ^ '^^^ xac dinh 2^^^^^ 
lat ca cac truong hgp phai hdi tu du d c tieu chuin tfi 1 - 5 va cd it nhit mdt 
trong cac tieu chuan tfi 6 ddn 8 trong bang tieu chuin ml Young dua ran 'm 

5^ap/m^M Les./^. M., Goldsmith. T., Szabo. 5., Lazoritz. M., Gold 
M. & Stein. Z>. (2003) cho rang, tieu chuin chin d d n sfi dung intemet gay 
kho khan dugc xac dinh d c tieu chuin sau: ' "̂ ^^ S'ly 

A. Mdi lo ling cfing vdi sfi dung intemet, nhan dien bdi it nhit mdt trong 
cac tidu chuan sau: ^ 

1. Mdi ban tam cfing vdi sfi dung intemet, didu dd cho thiy ring internet 
nhu la mdt trai nghidm qua hip din khdng thd cudng lai. 

2. S\i dung intemet vdi thdi gian qui nhieu ban so vdi ke hoach. 

B. Vide sfi dung intemet hay md'i ban tam vdi sfi dung intemet din tdi 
nhffng khd khan cd y nghTa lam sang hoac lam sfit kem quan hd xa hdi, nghd 
nghidp hay nhffng pham vi quan trgng khac eua chfic nang cudc sd'ng. 

C. Sfi dung intemet qua mfic khdng thiy xuat hidn dong thdi vdi su xuat 
hidn cua con hung d m nhe hay mdt tinh trang nghidn ngap va khdng xuit hidn 
nhidu ban bdi mdt rd'i loan khac true I [8]. 

Jerald J. Block (2008) cho rang, nghidn intrenet ndn dugc dua vao 
DSM-V nhu mdt chan doan. Ong nhin manh rang, d c tridu chfing cua nghidn 
intemet thd bidn thue su d nhihig rdi loan vd su thdi thuc/cudng chd khac. Nd 
bao gdm: 

- Sfi dung intemet qua mfic (thudng lidn quan ddn mit d m giac thdi 
gian); 

- Co nhihig tridu chfitig eua bdi chfing cai khi tmy clp bi tfi chdi; 

- Sfic chiu dung sfi dung intemet ngiy d n g tang vdi d m xuc ham mudn 
ngay d n g phat tridn; 

- Phu dinh blu qua (bao gdm nhihig vin dd xa hdi) [5], 
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Chih-Hung Ko, Ju-Yu Yen, Sue-Huei Chen, Ming-Jen Yang, Huang-
Chi Lin, Cheng-Fang Yen (2009), nhfing nbl nghidn cfiu t^i Han Qud'c cho 
ring, nhfing dac trung phan bidt cua nghidn internet bao gdm: 

Mlu hinh thich nghi cua sfi dung intemet, din tdi nhffng suy giam cd y 
nghia vd mat lam sing hay nhfing khd khan xult bidn lien tuc trong sud't 3 
thing trudc dd. 

A. Sau (hoac nhidu ban) nhihig trieu chfing xult hien trong thdi didm 
hien tai. 

1. Mdi ban tam vdi d c hanh vi intemet. 

2. Lap lai that bai nhidu lln vdi viec chd'ng cfi nhfing thdi thuc sfi dung 
internet. 

3. Sfic chiu dung (tolerance): gia tang mdt dch rd ret thdi gian sfi dung 
intemet nhu mdt nhu d u dd dat dugc sfi tholi mli. 

4. Cd hdi chfing cai, hidn nhien bdi mdi vin dd sau: 

+ Trieu chfing cua trang thii khd chiu, lo lu, dd ndi d u (dd kich thich) 
va budn chin sau mdt vii ngiy khdng sfi dung intemet. 

+ Sfi dung intemet dd lim diu hole ngan can nhutig trieu chfing thoat lui. 

5. Sfi dung intemet thdi gian dai ban so vdi tbdi gian du dinh. 

6. Them mudn lidn tuc hay nhffng cd ging khdng thanh cdng dd elt bay 
giam sfi dung internet. 

7. Trai qua thdi gian qui mfic trdn intemet. 

8. Trii qua su cd' ging qua mfic nhu mdt hanh ddng d n thid't dd danh 
dugc vide tmy clp intemet. 

9. Tid'p tuc sfi dung intemet mdt dch manh me mlc du bid't ring cd su 
hdn tuc hay tai didn thudng xuydn nhfing vin dd vd co thd va tlm ly, nhihig v ^ 
dd dd cd nguydn nhan hay lam tang ldn bdi sfi dung intemet. 

B. Suy giam chfic nang: mdt (hay nhidu ban) nhutig tridu chfing hien 
thdi. 

1. Tii didn vide sfi dung intemet din dd'n sfi thit bai trong vide thuc hidn 
nhfltig nghia vu vai trd chu yd'u trong cdng vide, nbl trudng hay d nbl. 

2. l^Gng boat ddng xa hdi bay giai tri quan trgng bi suy giam ro rdt. 

3. Nhflng vin dd bit hgp phip lap di lap lai bdi hinh vi sfi dung intemet 
(vi du nhu vide dihig lai tu dch hdn loan trong trd choi). 
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C. Hanh vi nghien internet dugc so sanh vdi rdi loan thin kinh chfic 
nang, rd'i loan phan ly tuyp 1, hay rdi loan khae dugc phan loai trong rdi loan 
kiem soat xung luc va hay rd'i loan hanh vi fing sfi trong DSM-IV-TR [8]. 

Cap nhat d c nghien cfiu tren cho thiy ring, viec xac dinh mdt ban tieu 
chuan dd danh gia nghien internet hien thdi la viec khd khan. Hiep hdi Tam 
thin bgc Hoa Ky cung da xac dinh vin dd khd khan tam ly, xa hdi va ca the khi 
sfi dung intemet qua mfic chua phai la mdt nghien nhu nghien truydn thdng [2]. 
Tuy nhien, hg va nhidu nha khoa hgc tren khlp the gidi da hidn nhien coi vin 
dd vdi intemet la mdt tinb trang nghidn. Nhu phin trdn da trinh bay, cd hai deh 
tidp cin xay dung tidu chuin nghidn internet. (1) Tid'p can vin dd rd'i loan 
nghidn chit; (2) Tid'p can vin di rdi loan kidm soat xung luc. Ca nhan tdi ddng 
thuan vdi mdt sd tie gia cho ring, nghidn internet la mdt rd'i loan kidm soat 
xung luc va tdi danh gia ban tidu chuan ma nhdm cua Ko va cdng su (2009) la 
phu hgp ban ca. Phu hgp thfi nhit la bdi ban tidu chuin da tid'p can vin dd dung 
ma ngay tfi diu Young (1996) da dd xult. Didu thfi hai la nghidn cfiu thich fing 
cua Ko va cdng su tai Han Qud'c, mdt nudc chiu A, gin tuong ddng vdi van 
hda Vidt Nam. 

3. Nghien cfiu nguyen nhin nghidn internet 

Ly thuyet nhdn thdc hdnh vi 

Cd nhidu nghidn cfiu cd ging tim hidu nguydn nhan nghien intemet, mac 
dfi sd lugng cua d c nghidn cfiu nay cdn tuong ddi ban che. Davis (2001) dd 
nghi tim kidm nguydn nhan cua sfi dung intemet bdnh ly (PIU - pathological 
intemet use) tfi d c h tid'p can nhan thfic hanh vi. Gil dinh ring, sfi dung intemet 
bdnh ly la kd't qua tfi nhan thfic khd khan cua cudc sd'ng thue, cfing vdi su duy 
tri hay tang manh phan fing hanh vi khd thich nghi. Didu dd nhin manh rang, 
suy nghT hay nlian thfic cua d nhan la ngudn gdc chinh cua hanh vi bit thudng. 
Davis cho ring, tridu chfing nhan thfic cua sfi dung internet bdnh ly cd thd 
thudng dd'n trudc tridu chfing d m xfic, hanh vi va ngugc lai [8]. Caplan (2003) 
trdn CO sd ly luan cua Davis dd nghi ring, nhfing vin di tam ly xa bdi khd giai 
quye't la nguydn nhan cua vide sfi dung intemet qua mfic. Xu hudng bi dp budc 
tuong tie vdi xa hdi thdng qua trung gian may tinh cua mdi d nhan cho thiy 
"vin dd" cua hg tang din. Caplan di nghi ba y chinh: 

Khi xem xdt nguydn nhin cfia nghien intemet d n so sinh vdi nhfing 
vin di kblc nhau, nhu cl nhin vdi vin di tlm 15̂  (trim d m , cd don...). Didu d6 
chfia dung nhidu nhin thfic tieu cue vd nang luc xa hdi cua hg, vi thd ml hg 
tham gia vao intemet. 

- Ca nhin thich sfi tuong tie qua trung gian miy tinh ban 11 tuang tie 
mat dd'i mat, vi hinh thfic d6 cho thiy cd it de dga ban va hg nhin thfic ban than 
ho cd kha ning ban trong Ific ngdi online. 

TAP CHI TAM LY HOC, Sd 6 (147), 6 - 2011 91 



Ua thich ban trong tuong tie miy tinb din tdi viec sfi dung qui mfic vl 
cudng dp. VI lim cho "vin dd" cua bg trd nen te ban vl giy ra mdt vin dd mdi 
tai trudng hgc, cdng viec va d nha [8]. 

Ly thuyet tdm ly hpc thdn kinh 

Cd rit it nghien cfiu vd sinh ly hgc thin kinh giai thich cho hien tugng 
nghien intemet. Mdt nghien cfiu dfing hinh anh cdng hudng tfi chfic nang 
(Functional Magnetic Resonance Imaging: FMRI) dugc tid'n banh tai khoa Tlm 
thin va Khoa hgc hinh vi ciia dai hgc Y Khoa Standford, California, Hoa Ky, 
cho Ihly ring, nam gidi cd bidu hidn boat boa (Activation) vl ndi kdt chfic 
nang (Functional Connectivity) trong hd thdng vidn tmng vd nao (Mesocor-
licolimbic system) nhidu ban so vdi nfi gidi. Phit bidn niy cd thd dua dd'n kdt 
luan ring, linh trang khen thudng xay ra cao ban d nam gidi, nhfing khac bidt 
vd gidi tinh cd thd cd gia tri trong vide tidn doin dugc pbin thudng, bgc dugc 
gia tri phin thudng va tinh trang nhin thfic trong khi choi trd choi video bay sfi 
dung trd choi true tuyd'n. Nbihig khac bidt vd gidi tinb nay cd thd giup giai 
thich tai sao nam gidi lai dd bi hip din bdi trd choi video vl dd bi "nghidn" hon 
nfi gidi. 

Hang loat nhihig nghidn cfiu xem xet d c qui trinh thin kinh ddng vai 
trd ndn tang eho d c trd choi trdn miy vi tinh vl trd choi trfic tuyd'n. Trong mdt 
nghidn cfiu hinh anh hgc thin kinh (Neuroimaging) bing dch sfi dung chup elt 
ldp phdng xa positron (PET: Positron Emission Tomography) cho thiy, cd su 
gia tang phdng thich vl gin kd't Dopamine d vung van bung (Ventral Striatum) 
va mdi tuong quan duong tinh vdi nhihig dd'i tugng choi dugc quan sat (Koep 
vl cdng su, 1998). Mdt nghidn cfiu khac cho thiy, cd sfi giam boat boa d vung 
lung cua vd nao tran tmdc (Dorsal Prefrontal Cortex) (Matsuda va Hiraki, 
2006). Nhiing phdt hiin ndy cho thdy, nhitng lien quan dugc gid dinh giita 
trd choi vi tinh, nghiin vd hi thdng khen thudng (Griffiths va Hunt, 1998). 
Nghidn cfiu tai khoa Tam thin va Khoa hgc hanh vi cua dai hgc Y khoa 
Stanford, Califomia, Hoa Ky thiy ring, d c game thu cd bidu hidn boat boa d 
trung tam vidn tmng vd nao (Mesocorticolimbic center) cua nao bd, day la 
vfing cd lidn quan mdt deb didn binh dd'n khen thudng va nghidn. Tuy nhidn, 
nao cua nam gidi cd bidu bidn boat boa nhidu ban, sd lugng boat bol tuong 
quan vdi sd vung ml game thu chidm dugc trong trd choi (didu nay khdng xay 
ra d nfi gidi). Cd 3 d u trfic trong chu trmh khen thudng, do 11 nhin cap 
(Nucleus Accumbens), hanh nhin (Amygdala), vd nao trln 6 mit (Orbitofron-
tal Cortex), nhflng vfing niy cung cd bilu bidn Inh hudng lln nhau nhidu hon d 
nam gidi so vdi nfl gidi. Chu trinh nay dng nd'i kd't td't bao nhidu thi nam gidi 
dng choi game thanh cdng biy nhidu. 

Nhihig nha nghien cfiu ndi ring phat hien nay cho thiy, vide chid'm dugc 
vfing muc tidu mdt dch thanh cdng trong trd choi vi tinh mang lai su khen 
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thudng d nam gidi nhidu ban so vdi nfi gidi. Nghidn cfiu nay cung goi y ring 
nam gidi cd chu tnnh thin kinh lam cho bg dd bi Id thudc vao d m nlian dugc 
khen thudng bdi trd choi vi tinh dugc thid't ice theo kidu cd duoc vfing muc tidu 
va bg cung cd nhidu dgng co ban dd tid'p tuc binh vi choi trd choi do. Dua vao 
didu nay, ngudi ta hidu ring nam gidi dd bi "nghidn" trd choi video ban nfi 
gidi. 

Hiu hd't nhutig trd choi vi tinh thuc su phd bid'n vdi nam gidi la nhfing 
trd choi kidu chid'm vfing muc tidu va gay bin [21]. 

Ly thuyet din bit (Compensation theory) 

Vidn Tlm ly thudc Vidn Han lam khoa hgc Trung Qudc da di xult mdt 
ly thuyd't ggi la thuyd't ddn bfi dd giai thich vd nguydn nhan cua nhfing ngudi 
nghidn intemet tai Trung Qud'c. Tao (2005) dd nghi ring "bd thd'ng danh gia 
duy nha't" danh cho sfi xult sle trong hgc tip da din tdi nhidu tre em tun kid'm 
"su ddn bfi vd mat tinb thin" tfi nhfing banh vi true tuye'n. Thdng qua hanh vi 
true tuyd'n, tre em tim kidm phin thudng danh cho su nhan dang ban than, su tu 
tin va lidn kd't xa hdi. Tfi 20 nam qua, tre em Trung Qude da sfi dung tho, dan, 
thd thao di dap fing nhu clu va d m xfic cua hg, cdn hien nay, hg nhim tdi viec 
sfi dung trd choi dien tfi va cdng cu internet khac [8]. 

Nhihig nghidn cfiu tmdc day da chi ra ring, y nghT cua thanh thieu nien 
cung nhu tre em sfi dung intemet nhu la yeu td trung gian di ddn bfi hoac dd'i 
diu vdi nhihig thie'u but vd su tu tin bin thin, nhan dang va quan he (Moraban 
Martin & Schumacher, 2003). Ngudi nghidn thudng cd nhihig md'i quan he khd 
khan trong thuc td', vi thd hg che diu ban than minh (nac danh) tren mang dd 
ke't ndi vdi nhCmg ngudi khac va didu dd se khdng de dga den bg. Kbi true 
tuyen, hg cd thd tao nen mdt lien kdt xa hdi mdi cua mdi quan he, hg cd thd trd 
thanh mdt ngudi mdi dd che diu nhihig khd khan co thd, giao tidp... Tuy nhien, 
didu dd lam bg din mit di cudc sd'ng thfic (Caplan & High, 2007). Mdt sd 
nghien cuu khac cung cho thiy, sfi cd don, trim d m d cudc sd'ng thfic cd lidn 
quan de'n nghidn intemet (Krant va cdng su, 1997; Young &Rogers, 1997) [8]. 

Ly thuyet hodn cdnhltrqng thdi (Situational Factors) 

Lf thuydt hoan dnh/trang thii cho thiy ring, nhutig d nhan cd nhfing 
trai nghidm khd khan hay nhihig thay ddi trong cudc sd'ng nhu pha vd hdn 
nhan, vide chuydn dia didm hay d i chdt cua ngudi than cd thd ldi cudn hg vio 
thd gidi ao (Young, 2007). Intemet cd thd trd thanh ldi thoat tlm ly tfi nhfing 
rac rd'i trong cudc sd'ng thuc cua hg. Hon thd, mdt vai ngudi dau khd vi li hdn 
cd thd tim dd'n ngudi ban true tuyd'n d€ chd'ng lai trang thii ma hg dang trai 
qua.... Vide sfi dung intemet la mdt ldi thoat an toan va nd hoan toan khdng giy 
hai tfic thdi nhu mgu, ma tuy...[8] 
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Tai Trung Qud'c, cd mdt yd'u td van hda ml nhidu ngudi dua ra dd 1̂  giai 
vin dd nghidn d hgc sinh. Hg ebo ring, hd thd'ng giio due Trung Qudc tao 
thanh nhin td hoan dnh chu yd'u din tdi hinh vi nghidn intemet d thanh thidu 
nidn (Tao, 2005; Tao vl cdng sfi, 2007). Mdt sd nbl ngiiidn cfiu cho ring, tit ca 
cha me d Trung Qud'c ddu mud'n con bg cd tuong lai sing lan ban, vide vio dai 
hgc nhu mdt "chi sd vang" cho thinh cdng d nhin, didu niy tao ndn sfic dp 
cho tre la pbii bgc tip that nhidu, chinh vi thd ml trd thudng rit dng thing d 
trudng va ldi thoat cua hg la sfi dung internet (Lin & Yan, 2001; Lin 2002) [8]. 
Cd le nhan xet nay cung cd phin tuong ddng vdi Vidt Nam khi bidn nay tre 
thudng qua cang thang vdi vide bgc d trudng. 

Nghien cdu cua Young (1997) 

Trong d c nghidn cfiu vd nguydn nhin gay nghidn intemet, cd le Young 
(1997) da dua ra mdt hd thd'ng nhfing nguydn nhan tuong ddi diy du vd vlh dd 
nay. Trong bao d o "Dieu gi khid'n internet giy nghidn: nbChig giai thich cd kha 
nang cho viec sfi dung internet" tai bdi nghi lln thfi 105 cua Hidp hdi Tlm ly 
Hoa Ky thing 8/1997, ba da trinh bay nghien cfiu vd nguyen nhin giy nghien 
thdng qua mdt nghidn cfiu vdi cd mlu ll 596 ngudi nghidn intemet trong toan 
nudc My bing phuong phip phdng vin qua didn thoai va intemet. Kdt luin 
nghien cfiu. Young cho ring nguyen nhan din tdi nghien intemet chinh la ban 
than cdc chuang trinh dng dung tren internet co nhihig ydu td giy nghien. 
Ngoai ra, su hd trg giao luu gifla nhflng cl nhin vdi nhau tren intemet, nhit la 
nhung cl nhin cd sfi khd khan trong ddi sd'ng thuc cung la mdt nhin td din tdi 
nghidn intemet. Nghidn cfiu cua Young cung cho thiy, ban than internet tao ra 
nhitng ddp dng Unh due cho ngudi tham gia. Bdn canh dd, intemet cung tqo 
cho ngudi choi mpt tinh cdch ma hg it dugc trai nghidm qua cudc sdng thuc. 
Ngoai gili tri, vide tai tao lai ban thin trdn intemet la mdt dch thfic dap fing 
mdt nhu clu chua dugc thoa man. Su mit di danh tinh giao luu trdn mang cho 
phep d nhin liy lai "d i minh ly tudng" thay thd cho khai nidm ban thin ydu 
kem. "Cai minh ly tudng" nay trd thanh mdt cudc ddi bi mit dugc thuc hidn 
trong nhihig vung bi mat cua khdng gian vi tinli. Nhutig ngudi cd tmli tu ti, 
nhfing dm giac khdng thoa ding thudng xuydn bi ngudi khac phan ddi cd 
nguy CO cao dd'i vdi vide hinh thinh mdt danh tinh bi mit trdn mang. 

Intemet cung 11 phuong tidn dd ngudi sfi dung gidi thodt nhiing tinh 
cdch bi trdi bupc. 6 nhflng ngudi Id thudc intemet, nbl tri Udu nhan thiy hg cd 
kha nang bdc Id nhflng mat bi kun ndn cua ban thin. Trong khdng gian vi tuih, 
mdt ngudi cd tinh e then cd thd trd nen cdi md hon, mdt ngudi khdng tinh due 
cd thd trd nen ham mud'n tinh due, mdt ngudi khdng quyd't doan cd thd trd nen 
manh me, mdt ngudi sd'ng dch bidt cd thd mud'n giao du. 6 diy, ngudi nghidn 
intemet mudn thd hidn nhutig phin tinh dch bin thin ml hg sg phai dd'i mat 
trdn binh didn y thfic. 
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Internet gifip cho ngudi tham gia dugc cdng nhdn sdc manh cda minh. 
Tinh each thd bidn trdn mang gifip d nhin cd dugc mdt su cdng nhan ao va dat 
dugc sfic manh ndi bat nhit qua vide tao ra nhOtig nhin vat true tuyd'n MUD. 
Quydn luc cua d c nhan vat tao ra ao tudng ve vai trd lanli dao cua ngudi choi 
vdi nhfing ngudi d p dudi. Ngudi nghidn cd udc mud'n trd ndn cd uy luc ban 
trong d c nhan vat cua minh din ddn vide dugc cdng nhan nhu mdt nha lanh 
dao diy quydn nang. Bing d c h tai tao lai ban than , mdt ngudi choi MUD cd 
thd phat tridn nbihig thudc tinh d nhan da khdng duoc bidu Id trong cudc sd'ng 
hang ngay, mdt ngudi yd'u dt cd thd trd ndn manh me, mdt ngudi hay so hai, 
nhfit nhat cd thd trd ndn can dam [13] 

Tqi Viet Nam, gin day d c nha thuc hanh lam sang cung da gap ngay 
dng nhieu trudng hgp nghidn intemet. Cac tdng kd't vd nguydn nhan nghidn 
intemet da phin do nhfing quan sat kinh nghidm chfi chua cd mdt nghidn cfiu 
cy thd nao. TS. Nguydn Van Thg, BS Nguydn Minh Tid'n va Ld Minh Cdng chia 
se quan didm da chidu va hd thd'ng vd nghidn intemet. Cac nha nghidn cfiu cho 
ring, vide nghidn internet cd nguydn nhan do chinh d c yd'u td cudn but cua d c 
fing dung trdn intemet, dac bidt 11 game online. Ngoai ra, d c yd'u td chu quan 
vd nhin d c h cua ngudi nghidn, ddi sd'ng tam ly, hoan dnh gia dinh, sfi dd 
dang trong vide sfi dung intemet... cd thd dugc coi la nhfing nguydn nhin cliinh 
din tdi nghidn internet [1]. Trln Thi Minh Dfic cdn cho ring, nghidn intemet 
cd thd do ban than cdng nghd 3D hidu fing hinh anh tao ndn. Ben canh dd, vin 
di nghidn intemet cdn cd nguyen nhan tfi cbinh dac didm tam ly cua ngudi 
nghidn cung nhu mdi tmdng, gia dinh... ma ngudi nghidn dang trai qua [20]. 
Trln Thi Gidng cho ring, nguydn nhin din tdi nghidn intemet cbinh la su d m 
dd cua phuong tidn intemet va mdi trudng. Theo ba, cha me cung gdp phin 
chinh vao vide nghidn intemet cua con d i . Bdn eanh dd, ba cho rang nghidn 
intemet chinh la dap fitig nhu clu tlm ly cua ngudi tham gia cung nhu vide 
cung d p nhihig dich vu cudn hut cua d c trd choi, fing dung trdn intemet [1]. 

4. Van de dieu tri nghien internet 

Nghien intemet dang la vin dd giy nhidu tranh cai cl trong thuc binh 
lim sang lln hgc thuat. Tuy nhidn, ngiy d n g nhidu bio d o chi ra ring nghidn 
intemet thuc su tdn tai nhu mdt tinh trang nghidn truydn thd'ng (rugu, ma tfiy...) 
va ngay d n g gay anh hudng dd'n ddi sd'ng cung nhu sfic khde cua nhidu ngudi. 
Tuy nhidn, d c nghidn cfiu vd can thiep didu tri nghidn internet vin cdn 11 vlh 
dd rit mdi me. Hiu bd't d c bio d o ddu cho ring, d c h tid'p cin nhan thfic hanh 
vi la chu yd'u dd'i vdi didu tri nghien intemet (Orzack, 1999; Hall& Parsons, 
2001; Yu& Zhao, 2004) [8]. 

Young (1999) cho rang, sfi dung intemet ed lgi trong kinh doanh va 
nhidu cdng vide khac, chang ban nhu trao ddi thu tfi dien tfi dd'i vdi nhihig 
ngudi ban hang hoac nhutig cdng viec ngan hang dien tfi, tim tii lieu hgc tip. 
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Do dd, nhung hinh thfic ngung sfi dung truydn thd'ng khdng phai 11 nhfing can 
thiep thuc td khi bg bit phai d m sfi dung internet. Vide tip trung didu tri nen 
eIn cd su didu dd vl sfi dung cd kidm soat. Trong ITnh vfic mdi me niy, nhflng 
nghien cfiu vd tidp can didu tri chua cd sin. Tuy nhien, dua tren nhutig thfic 
hanh lam sang rieng biet vl nhfing nhan dinb nghien cfiu trudc day vd nhihig 
vin dd nghien khac. Young chia se quan didm cho ring, d n xiy dung phac dd 
didu iri nghien intemet kdt hgp cl hda dugc tri lidu lln tam 15̂  lidu phip. Cich 
tidp can tri lieu tam ly dugc Young nhin manh ddn d c ky thuit cua lieu phip 
nhan thfic - hanh vi. Ba da dua ra mdt vii ky thuit dd didu tri nghien intemet 
nhu sau: (a) Thuc hien thdi gian trai ngugc lai; (b) Ngan chan sfi dung ben 
ngoai: (c) Thidt lap muc tieu; (d) Ngung sfi dung tfi mdt sfi chuyen iam cu thd; 
(e) Sfi dung the giii nhd, phat tridn kidm tra ci nhan. Ben canh dd. Young cung 
cho ring, gia dinb vl mdi trudng xung quanh cd vai trd quan trgng trong viec 
tac ddng nghien intemet d ngudi sfi dung. Vi thd, bl dd nghj d n nghidn cfiu 
fing dung lieu phap tam ly nhdm vl lieu phip tlm ly gia dinh trong didu tri 
nghien internet [10]. 

Nghien ndi chung vl nghien intemet ndi rieng la nhfing rd'i loan phfic tap 
va da can nguyen. Khdng thd quy kdt nguyen nhin cua nghidn cho mdt hoac 
mdt vii ydu td don le. Chinh vi thd, chung tdi dd nghi dch thfic tidp cin da 
chidu, da binh didn d trong viec tim hidu danh gii ngudi nghidn lln trong qua 
trinh cham sdc va tri lieu nghien intemet. Cin pbin biet rd su khac nhau gifia 
hai binh dien tidp can: (1) Giai quydt vin nan nghien intemet tren binh dien xa 
hdi, vT md va (2) Tidp cin tri lieu nhihig tmdng hgp nghien intemet tren binh 
dien d nhan va gia dinh. Binh dien tidp can thfi nhit cd hen quan den trach 
nhiem cua d c nha hoach dinh cbinh sach vl d c nha quan ly. Trong gdc dd 
nhihig ngudi lim chuydn mdn vd sfic khde tlm thin va tlm ly tri lidu, chfing tdi 
xin ndi dd'n binh didn tid'p can thfi hai. 

Gid'ng nhu d c tinh trang nghien ndi chung, ngudi nghidn intemet 
thudng lln tranh d c vin dd khd khan trong cudc sd'ng thuc td. Vide tri lieu mdt 
ngudi nghien ngoai viec ban chd hoac tidn ddn ngihig bin vide sfi dung intemet 
ddi hdi phai thiet lap muc lieu giup hg tfi tin dd duong diu vdi d c khd khan 
trong thfic td. Vdi gdc dd la mdt nha tiiuc hinh lim sang, d binh didn thfi hai, 
chfing tdi tidp cin vin dd didu tri nghien intemet trdn hai khia canh. 1) Tid'p cin 
ngudi nghidn intemet vdi d c vin dd tlm 1;̂ , xa hdi lien quan dd'n hg cung nhu 
nhfing phan fing tidu cue cfia hg vdi mdi tmdng xung quanh; 2) Tidp cin ngudi 
nghidn intemet trdn gdc dd anh hudng cua vide lam dung intemet qui mfic ddn 
sfic khde d nhin hg (die bidt d c vin dd sfic khde tlm thin nhu trim dm, lo 
au, rd'i loan nhan dch chd'ng ddi xa hdi...). 6 d hai dch tid'p cin nay da cd 
nhidu tie gia xiy dung nhdm d c phuong thfic tri lidu tfi vide dung thudc (thud'c 
chd'ng trim d m nhdm SSRI hoac naltrexone), cho dd'n lidu phap nhin thfic 
banh vi (CBT). Ngoai ra, vide xay dung nhfing nhdm hd trg {support group) va 
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ap dung heu phip gia dinh (family therapy) la nhfing viec lam rit thidt ydu 
trong viec giup ngudi nghien phuc hdi va gia tang kha nang hdi nhap trd lai vao 
doi song thuc te. Viec don thuin dch ly hoac ngan can ngudi nghien tiep xuc 
tra lai vai tac nhan va hoan dnh gay nghien thudng khdng du hieu qua dd ngan 
ngua su tai nghien. 

Tien lugng cho kha nang phuc hdi cdn tuy thudc nhidu vao mfic dd san 
ldng mudn thay ddi cua ngudi nghien> ban chit d c mdi quan be trong gia dinb, 
nhfing vin de khd khan vdn cd trong ddi sdng, d c vin dd tam ly va rdi loan 
tam thin kem theo, mfic dd cua tinb trang kem thieh nghi, thdi gian va mfic dd 
nghien nhidu hay it, tinh irang san cd cua internet cung nhu kha nang sin cd 
cua d c dich vu hd trg va tri lieu trong cdng ddng. 

Tidp can da binh dien ddi hdi phai cd mdt e-kip tri lieu lien nganh, bao 
gdm d c nganh y khoa chung, tam ihin, tam ly, giao due, cdng tie xa hdi, cd 
thd phd'i hgp vdi ca d c td chfic, doan thd xa hdi, nhihig nhdm bd trg ngudi 
nghien vl gia dinh cua hg... Cac co d u lien nganii nhu the cd the dugc td chfic 
trong nhutig trung tam tri lieu chuyen biet hoac dugc ldng ghep vao trong d c 
CO sd chuyen mdn sin cd ndu ngudn nhan luc va lai luc cd gidi ban. 

5. Ket lu$n 

Nghien ludn ludn la nhfing rdi loan phfic tap va d n nhidu thdi gian de 
hdi phuc. Trong qua trinh hdi phuc ly, su tai phat rit thudng hay xay ra. Trieu 
chiitig nghien, tuy giy ra rit nhidu tie dgng tieu cue cho ddi sdng cua ngudi 
nghidn va gia dinh cua hg, nhung ta vin cd the xem xet nd dudi nhfing khia 
canh cd tinh tich cue ban: tridu chfing nghien giup nhit tbdi binh dn nhihig khd 
khan trong cudc sdng cua ngudi nghidn va gia dinh cua bg, ddng thdi do cung 
la CO hgi di ngudi nghidn va gia dinh hg xem xet lai cudc sd'ng cua hg vl hgc 
tap nhihig ky nang mdi. 

Nghidn cfiu nghidn intemet vin cdn la mdt vin dd giy tranh cai va mdi 
me khdng nbihig vdi d c nganh khoa hgc khac ma ngay d vdi tlm thin hgc va 
tlm ly hgc lam sang. Tai Vidt Nam, d c phuang tidn tmydn thdng gin day cdng 
bd nliidu tmdng hgp ddt tfi, giet ngudi cudp cua, an d p , hidp dam... vi lidn 
quan dd'n nghidn intemet. Cac ble sT tlm thin vl nbl tlm ly lam sang da cd bao 
d o vd mdt vai tmdng hgp lim sang nghidn intemet. Tuy nhidn, d c bao d o 
nay mdi dfing d mfic kinh nghidm lim sing chfi chua cd nghidn cfiu, khao sat 
cu thd. Bai bao nay nhu mdt nghidn cfiu tdng quan vl mdt sd' f kidn cl nhin 
eua tie gia vd nghien intemet nham ddng gdp vao 1̂  luin chung cua mdt vin dd 
rit mdi, rit ndng bdng cua xa,hdi hidn dai - nghidn intemet. 
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